
HP Access Control Printing Solutions feature 
a pull printing process that ensures that only 
what employees physically “pull” from a 
printer is actually printed. By eliminating lost, 
duplicate, and forgotten print jobs, it reduces 
waste and security exposures, freeing you to 
focus more on the business than on the paper 
documents that support it. 

Solution at a glance

Large health insurance companies today face 
the challenge of managing complex workflows 
involving a high volume of documentation 
accompanied by ever growing costs. The 
growing network of personal devices has 
only added to rising costs and complexity of 
management. The current economic climate 
coupled with the implications of health reforms 
are driving health insurance payers to consider 
innovative solutions to cope with rising costs, 
increased risk, and the need to drive business 
innovation. One such innovation secures the 
flow of paper documents through a “pull 
printing” process, which actually helps make 
workflows more efficient, lowers costs, and 
reduces energy use. Pull printing enables a 
worker to send a print job from their PC and 
then retrieve that print job from any printer on 
the corporate network. This enables mobility 
and improves printer availability while lowering 
support costs for the organization. In addition, 

pull printing reduces paper consumption 
and toner waste, which supports corporate 
environmental initiatives. 

Security 
Only valid users can ‘pull’ a print job using an 
authentication PIN or proximity card from any 
enabled device, from anywhere within the 
organization, preventing sensitive data from 
lying unattended in an output tray. 

Reporting 
The solution offers flexible and detailed 
management reporting by end user, cost 
center, line of business, and site—down to the 
individual device.  

Governance 
You can implement policies and rules for 
printing, to reduce unnecessary printing and 
further steer toward social responsibility and 
environmental stewardship. 

Elimination of abandoned prints 
You can now schedule a regular purge of 
unclaimed print jobs—avoiding multiple 
and misdirected prints—potentially saving 
thousands of dollars per month.  

Continuous improvement 
The solution allows for transparency in 
reporting on organizational printing, enabling 
you to map and measure improvements.

What if you could… 

•	Enable employee mobility within your 		
network?

•	Make more printers available to your 		
work group?

•	Reduce print output, print costs, and 		
support costs?
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Control, secure, save
HP Access Control Printing Solutions enable mobility, security for 
healthcare payers
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Get started 

Contact your local HP representative to:

•	Set up a workshop to assess your specific business needs.

•	Establish a plan to implement the best solution for today and into the 
future.

•	Identify an environmental approach that can help your organization 
save money.

Learn more 
hp.com/go/healthcare

User selects a designated printer with a 
print queue configured for secure printing.

The print request moves to a secure 
queue, using HP pull printing technology.

User inserts card into reader or enters PIN 
for authentication. Output is only printed 
when it is securely accessed and 
“pulled down” at the device.

Why HP? 

For more than 50 years, HP has been partnering with leading 
healthcare organizations, supplying the technical expertise and 
business savvy required to position these companies at the forefront 
of healthcare innovation. Today, industry analysts rank HP as a leading 
provider of information technology and services to the health and 
life sciences industry. In fact, nearly half of the top 10 healthcare 
equipment and services companies are HP Managed Print Services 
clients.1

HP’s patient-centered healthcare solutions enable providers and 
empower patients with more powerful and intuitive solutions that 
deliver better care. We can help you improve care delivery, patient 
engagement, and population health management.

We will take the time to understand your specific needs and create a 
plan to help optimize your fleet, ensure data and document security, 
and manage your evolving workplace. 

 

HP Access Control Printing Solutions provide accurate accounting, transparency, and a distribution of services across the organization, simplifying 
the print and imaging environment, and improving security and efficiency while ensuring that health insurance payers like you are proactive in 
reducing administrative costs and protecting the personal health information of its members.

Secure pull printing technology enables mobile and secure printing for healthcare payers

Sign up for updates 
hp.com/go/getupdated
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1 Based on data from the 2016 Forbes Global 2000.
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