Solution brief

Security, control, productivity
HP Access Control Secure Pull Printing Solution helps healthcare
organizations increase security and eliminate unclaimed documents

What if you could…
• Protect documents and encrypt print jobs on their
way to a device?
• Enhance the security of networked printers by
easily authenticating devices and users?
• Offer print-reliant departments, and mobile or
remote workers access to the features they need?
• Delete unclaimed and obsolete jobs prior
to printing—saving money and conserving
resources?

Virtually eliminate wasted and
non-secure print output
Your healthcare organization faces increased
demand to address security, compliance,
environmental, and cost-reduction objectives.
At the same time, an increasingly mobile
workforce requests the ability to print when
and where they need to. Convenient
pull-printing solutions and authentication
methods can help increase security and also
help boost the productivity of your local,
remote, and mobile workers.
HP Access Control Secure Pull Printing enables
users to print to the network and then retrieve
jobs at any solution-enabled device —only
when they go to that device and authenticate
themselves. Pull printing virtually eliminates
unclaimed documents and increases the
efficiency of mobile workers.

Solution at a glance
Reinforce security, restore control, and help
reduce costs. HP Access Control Secure Pull
Printing helps protect patient information
and secure printing environments—all while
increasing convenience for local, mobile, and
remote clinical care providers. Lower costs
and protect privacy by better controlling print
output and ensuring that unclaimed jobs don’t
sit exposed in printer output trays. Control
access to networked devices. Give users the
ability to retrieve jobs when and where they
need to by simply accessing HP Access Control
Secure Pull Printing-enabled networked
device. Create the same user ability to access
documents and print—virtually wherever and
whenever healthcare happens. And, when
you deploy HP Access Control Secure Pull
Printing through an HP Managed Print Services
agreement, the solution supports not only
HP single-function printers, multifunction
printers (MFPs), and networked scanners, but
selected imaging and printing devices from
Canon, Lexmark, Ricoh, and Xerox as well, so
you can gain these benefits with your current
asset mix.
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HP Access Secure Pull Printing Solution

Users send confidential
documents to be printed

Solution features
Deliver jobs to the right user, every time
Store documents on your secure server hard
drive, and give users the ability to authenticate
to release their specific print job. The job
remains in the queue until confirmed and
released by the user, and is then printed on the
spot—to any solution-enabled device on the
network.
Authenticate with ease
Set up simple user authentication directly at
the device, using HP proximity card readers,
alpha-numeric personal identification codes
(PIC), personal identification number codes
(PIN), or smart cards.
Store and secure confidential documents
Help ensure that only the user who sent the
print job may retrieve it. Jobs can be encrypted
both in transit and on the printer’s secure hard
drive. Even enable HP Access Control Secure
Pull Printing without using a server.
Streamline print queues
Reduce the amount of managed print queues.
Users can pull select print jobs directly and
securely from device print queues—even use
the “select all” button to print an entire set of
documents.

Documents are stored
on your secure server
hard drive

Print from virtually anywhere within your
network1
Enable users to retrieve documents using a
smartphone or other mobile device. The
HP Access Control Mobile Release allows users
to send a job to a specific queue, authenticate
using a smartphone or mobile device, preview
their job list, and then select and print it.
Reduce costs and unclaimed jobs
Establish policies that promote responsible
printing practices and help conserve paper and
energy. Automatically delete unclaimed print
jobs after a designated period of time.

Why HP?
For more than 50 years, HP has been
partnering with leading healthcare
organizations, supplying the technical
expertise and business savvy required to
position these companies at the forefront
of healthcare innovation. Today, industry
analysts rank HP as a leading provider of
information technology and services to the
health and life sciences industry. In fact, nearly
half of the top 10 healthcare equipment and
services companies are HP Managed Print
Services clients.2
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For additional information on HP Mobile Printing Solutions, visit hp.com/go/businessmobileprinting
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Based on data from the 2016 Forbes Global 2000.
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Users can authenticate
with ease through a
variety of methods

Users can retrieve jobs
when and where they
need them

HP’s patient-centered healthcare solutions
enable providers and empower patients with
more powerful and intuitive solutions that
deliver better care. We can help you improve
care delivery, patient engagement, and
population health management.
We will take the time to understand your
specific needs and create a plan to help
optimize your fleet, ensure data and document
security, and manage your evolving workplace.

Get started
Contact your local HP representative to:
• Set up a workshop to assess your specific
business needs.
• Establish a plan to implement the best
solution for today and into the future.
• Identify an environmental approach that can
help your organization save money.

Learn more
hp.com/go/healthcare
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