Datasheet

HP Chromebook 11 G4
Inspire learning and help
elevate productivity to the
next level with HP
Chromebook 11. Affordable
collaboration at school and
work has never been so easy
with Intel® processors, long
battery life, and an optional
HD IPS panel.
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Processing power
Get trusted processing power from an Intel® Celeron® processor2 that quickly launches apps, allows fast web
browsing, and efficiently manages battery power.

Inspire learning through collaboration
Enhance visual connections during collaboration and group discussions with an optional IPS panel1 for a wide
viewing angle. Optimize Google Hangouts and video collaboration with noise suppression software for
improved audio clarity.

Simple maintenance and manageability
The Chrome OS™ delivers a low maintenance highly manageable platform with automatic software updates
and virus protection built in. The optional Chrome Management Console1 provides easy and comprehensive
web-based management tools.

Featuring
● With long battery life, you can search, stream and chat through every class without having to recharge.
● Stay connected to the cloud through available 3G/4G LTE wireless connectivity. Work with confidence,

knowing you can stay connected to content, classmates and applications.3

● Say goodbye to whirring fans. Your thin and light Chromebook 11 runs quietly, with no noisy hardware or

unsightly vents thanks to an innovative design that eliminates the fan and easily fits in a backpack.

● Access a wide range of apps, books, and videos to build interactive curriculums and manage and deliver that

content using Google for Education.4

● Immerse yourself in the exciting and ever expanding world of the Chrome Web Store and customize your

Chromebook with the latest apps, tools, extensions and themes.1
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Available Operating System

Chrome OS™

Processor Family

Intel® Celeron® processor 1

Available Processors

Intel® Celeron® N2840 with Intel HD Graphics (2.16 GHz, up to 2.58 GHz, 1 MB cache, 2 cores)

Chipset

Chipset is integrated with processor

Maximum Memory

4 GB DDR3L-1600 SDRAM
(Transfer rates up to 1600 MT/s. Supports up to 4 GB maximum on-board system memory)

Internal Storage

16 GB up to 32 GB eMMC 2

Cloud Service

100 GB Google Drive™ (2-year subscription included)3

Available Graphics

Intel® HD Graphics integrated on processor

Audio

HD audio; Dual speakers; Headphone/microphone combo jack

Wireless Technologies

Intel Dual Band Wireless-AC 7260 802.11a/b/g/n/ac (2x2) WiFi and Bluetooth® 4.0 Combo; HP lt4110 LTE/HSPA+ 4G Mobile Broadband 4,5,6

Expansion Slots

1 multi-format digital media reader
(supports SD, SDHC, SDXC)

Ports and Connectors

1 USB 3.0; 1 USB 2.0; 1 HDMI; 1 4.5 mm AC power connector; 1 headphone/microphone combo jack

Audio

HD audio; Dual speakers; Headphone/microphone combo jack

Input Device

Full-sized textured black island-style keyboard; Touchpad with multi-touch gestures enabled. Taps enabled as default

Camera

HD webcam

Available Software

Chrome OS™ default apps

Security Management

Security lock slot; TPM 1.2 Embedded Security Chip; Sign-in with your Google credentials

Power

45 W Smart AC adapter; 65 W EM Smart AC adapter (India only)
3-cell, 36 Wh Long Life Li-ion
3-cell, 36 WHr WiFi models with 2 GB memory: up to 9 hours and 30 minutes; 3-cell, 36 WHr WiFi/WWAN models with 4 GB memory: up to 8
hours and 30 minutes

Dimensions

11.81 x 8.1 x 0.81 in
30 x 20.57 x 2.04 cm

Weight

Starting at 2.83 lb
Starting at 1.28 kg
(Weight will vary by configuration.)

Environmental

Low halogen 7

Energy Efficiency Compliance

ENERGY STAR® certified

Expansion Solutions

Chrome Management Console license for Enterprise Chrome Management Console license for Education

Warranty

HP Care Services offers 1-year limited warranty options depending on country; 1-year limited warranty on primary battery. On-site service is also
available. Optional HP Care Pack Services, extend your protection beyond the standard limited warranties. Service levels
and response times for HP Care Packs may vary depending on your geographic location. Restrictions and limitations apply. Service starts at date
of hardware purchase. For details, visit www.hp.com/go/cpc
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HP Chromebook 11 G4
Accessories and services (not included)
HP 20-Notebook Charging Cart

Designed to securely store and charge notebook PCs—from minis up to a 15.6 screen size—inside the
classroom, these innovative carts have a large compartment with up to 20 individual, smooth-edged shelves
for easy, quick, and safe loading and unloading by teachers and students, and a separate, locked IT
compartment to store notebook power adapters (Charging and Managed Charging Carts) and Ethernet
connectors (Managed Charging Carts). The HP 20-Notebook Charging Cart stores and charges 20 notebooks
PCs.
Product number: QL488AA

HP 20-Notebook Managed
Charging Cart

Designed to securely store and charge notebook PCs—from minis up to a 15.6 screen size—inside the
classroom, these innovative carts have a large compartment with up to 20 individual, smooth-edged shelves
for easy, quick, and safe loading and unloading by teachers and students, and a separate, locked IT
compartment to store notebook power adapters (Charging and Managed Charging Carts) and Ethernet
connectors (Managed Charging Carts). The HP 20-Notebook Managed Charging Cart stores and charges 20
units and include Ethernet cables for convenient batch installation of software updates or virus protection.
Product number: QL489AA

HP 30-Notebook Managed
Charging Cart

Designed to securely store and charge notebook PCs—from minis up to a 15.6 screen size—inside the
classroom, these innovative carts have a large compartment with up to 30 individual, smooth-edged shelves
for easy, quick, and safe loading and unloading by teachers and students, and a separate, locked IT
compartment to store notebook power adapters (Charging and Managed Charging Carts) and Ethernet
connectors (Managed Charging Carts). The HP 30-Notebook Managed Charging Cart stores and charges 30
units and include Ethernet cables for convenient batch installation of software updates or virus protection.
Product number: QL490AA

HP Ultraslim Keyed Cable Lock

Designed to fit industry standard lock slot on most HP notebooks
Product number: H4D73AA

USB Travel Mouse

Be more productive on-the-go with your tablet or notebook when add the lightweight, super-compact HP USB
Travel Mouse.
Product number: G1K28AA

HP Business Backpack

A backpack designed with the businessman or woman in mind. It has room for the largest HP 17.3” notebook
and plenty of space for additional papers and accessories
Product number: H5M90AA

HP 3 year Pickup and Return
Hardware Support with
Accidental Damage
Protection.

Pickup and Return Service with Accidental Damage Protection offers high-quality return-to-HP service levels
with remote telephone support and offsite repair for eligible products at an HP designated repair center. The
service includes pickup, offsite repair, materials and parts, labor, and return shipping costs. Plus, accidental
damage protection covers spills, drops, falls and more.
Product number: UQ996E
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Messaging Footnotes
Sold separately or as an optional feature.
Multi-core is designed to improve performance of certain software products. Not all customers or software will necessarily benefit from use of this technology. Performance will vary depending on your hardware and software
configurations. Intel’s numbering system in not a measurement of clock speed.
3 WWAN is an optional feature and requires factory configuration. Broadband use requires separately purchased service contract. Check with service provider for coverage and availability in your area. Connection speeds will vary
due to location, environment, network conditions, and other factors. 4G LTE not available on all products, in all regions.
4 Google for Education requires internet connection.
1
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Technical Specifications Footnotes
Multi-core is designed to improve performance of certain software products. Not all customers or software will necessarily benefit from use of this technology. Performance will vary depending on your hardware and software
configurations. Intel’s numbering system in not a measurement of clock speed.
2 For hard drives, GB = 1 billion bytes. Actual formatted capacity is less. 5.1GB of the eMMC are dedicated/allocated to the OS and OS partitions.
3 This offer is tied to this device and is non-transferable. If this device is returned, the extra storage will be revoked. Internet access is required and not included. Additional information about storage plan refunds, renewals,
cancellations and expiration is available at the Google website: https://support.google.com/chromebook/answer/2703646?hl=en
4 Wireless access point and Internet service required and not included. Availability of public wireless access points limited.
5 Intel Dual Band Wireless-AC 7260 802.11a/b/g/n/ac (2x2) WiFi and Bluetooth® 4.0 Combo is not available in Russia and Indonesia.
6 Mobile Broadband is an optional feature and requires factory configuration. Connection requires wireless data service contract, network support, and is not available in all areas. Contact service provider to determine the
coverage area and availability. Connection speeds will vary due to location, environment, network conditions, and other factors. 4G LTE not available on all products or in all countries.
7 External power supplies, power cords, cables and peripherals are not Low Halogen. Service parts obtained after purchase may not be Low Halogen.
8 11.6" diagonal HD UWVA slim display available late July 2015
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Sign up for updates
hp.com/go/getupdated

Learn more at
hp.com
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