Data sheet

Empower your workforce with
anywhere, anytime access to
information.

Streamline your print materials into a digital source and give
maintenance and field service workers secure access to records,
training manuals, and more—wherever work takes them-with
the hardware, software, connectivity, and service selections1 of
the HP Mobile Manual tablet solution.
HP Mobile Manual is a field-ready, end-to-end solution designed for the unique needs of mobile
field service personnel that require secure access to up-to-date information needed to get their
job done fast.
HP Mobile Manual allows you to create the best configurable solution for your specific
deployment. Bring your own tablet, or begin with the HP ElitePad 1000 Rugged Tablet.1
Next, choose from a selection of hardware, software, and services that have been tested to
seamlessly work together.
• HP Connected MX1—Cloud-based mobile information management
• HP TouchPoint Manager2—Cloud-based IT management (optional)
• Tablet Shoulder Strap—Enhanced portability
• 3-Year Warranty—Accidental Damage Protection3
• Key features and benefits
The true Windows® tablet for business— Keep the pace in and out of the office with the HP
ElitePad 1000 Rugged Tablet, a Windows tablet solution designed to go wherever you go and
whatever you do—throughout the day.
• Make the solution part of your secure IT environment with an integrated smartcard reader with
FIPS-140-2 encryption and IPS- 201 certification, HP Client Security and HP BIOS Protection
solutions, and full disk encryption.
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• Enjoy wide viewing angles on the10.1-inch diagonal, 1920 x 1200, Full HD, multi-touch display
with durable Corning® Gorilla® Glass 3.
• Designed to be cleaned and pass IP654 for water and dust and MIL-STD810G testing.5
• Power through your shift with up to 20 hours6 battery life and use the 2D barcode reader
(select configurations) to quickly access information such as inventory data.
Centrally managed solution for mobile information— By integrating policy-based endpoint
protection with rule-based file synchronization and sharing of information assets, HP Connected
MX1 enables organizations, for the first time, to have a centrally managed solution for mobile
information without compromising business expectations and mobile workforce productivity
and conveniences. Centralizing the organizational information:
• Enables you to confidently deliver information to your mobile workforce while facilitating
control and protection of information at the edge.
• Allows field service workers to quickly retrieve the most current documents right on their
tablet—with convenience and empowerment for enhanced service.
• Aligns data movement to corporate security procedures.
• Defines policies that affect both internal and external access to your organizational
information.
Cloud-based IT Management made simple— Loaded with features that put you in control,
HP Touchpoint Manager2 facilitates managing all your Windows, Android™ or iOS devices—
including smartphones, tablets, notebooks and desktops—no matter where you or your
devices are located.
• From helping you enforce a mobile security policy to wiping a device, HP Touchpoint Manager
provides the tools you need to ensure all your managed devices’ security—and brings you
greater peace of mind.
• With frequent releases included in your subscription, HP Touchpoint Manager delivers more
tools for you to protect your assets, avoid surprises, and keep everyone productive.
Free Your Hands— The HP ElitePad 1000G2 Rugged Tablet Shoulder Strap gives you
enhanced portability and hands-free convenience.
• Simply attach the adjustable strap to your tablet with the included quick release pin.
• Lengthen or shorten to suit your comfort level.
HP Care Pack— In the event that peril finds your solution, don’t worry—HP Accidental Damage.
Protection covers spills, drops, falls, and more.3

Technical specifications
HP ElitePad 1000 Rugged Tablet
• Display: 10.1” diagonal WUXGA (1920 x 1200), capacitive multi-touch screen with digitizer,
Corning® Gorilla® Glass 3 with anti-smudge coating.
• Processor: Intel® Atom® Z3795 (1.6 GHz, up to 2.39 GHz using Intel Burst Technology, 2 MB
cache, 4 cores).7
• Memory: 4 GB 1067 MHz LPDDR3 SDRAM.
• Internal Storage: 128 GB eMMC7.8
• Certifications: IP 654 and MIL-STD 810G.5
• Wireless Tech: Broadcom 802.11a/b/g/n (2x2) and Bluetooth® 4.0; HP hs3110 HSPA+ Mobile
Broadband with GPS support; HP lt4111 LTE/EV-DO/HSPA+ Qualcomm® Gobi™ 4G Module with
GPS support.9
• Camera: 2.1 MP, 1080p (front-facing); 8 MP, LED flash (rear-facing).
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HP Connected MX
HP Connected MX1 addresses the challenges of managing mobile information within a dispersed
corporate environment. Organizations need a solution that delivers business assurance with
corporate intelligence, control, security, and information analytics without compromising enduser productivity or conveniences. HP Connected MX enables organizations to confidently deliver
information accessibility to their mobile workforce while facilitating organizational visibility,
control, and protection of information at the edge.
The HP Connect MX can be used on mobile devices running Microsoft® Windows and Apple Mac
OS. Languages supported: HP Connected MX v2.0.0: English only.
HP TouchPoint Manager (Optional)
HP Touchpoint Manager2 is a platform agnostic solution. You can manage devices from different
manufacturers. Any smartphone, tablet, notebook or desktop that runs Windows, Android or iOS
can be managed by HP Touchpoint Manager.
HP ElitePad 1000G2 Rugged Tablet Shoulder Strap
• Length: Adjustable from 35 to 74 cm (13.5 to 29.1 in) from middle of pad.
• Strap Width: 2 cm (0.78 in).
• Shoulder Pad Width: 4.3 cm (1.69 in) - thickest point in the middle.
• Product Material: PC Plastic; Neoprene (strap); Nylon (webbing).
HP Accidental Damage Protection
• 3-Year Warranty3

1 Sold separately.
2 HP Touchpoint Manager supports Android™, iOS, and Windows operating systems, and PCs, notebooks, tablets, and smartphones from various manufacturers. Not available in all
countries. See hp.com/touchpoint for availability information. HP Touchpoint Manager requires purchase of a subscription.
3 Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply.
For details, visit hp.com/go/cpc. HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer
may have additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited
Warranty provided with your HP Product.
4 The product is covered up to IP 65 under the limited warranty for dust and water ingress.
5 MIL STD 810G testing is not intended to demonstrate fitness for U.S. Department of Defense contract requirements or for military use. Test results are not a guarantee of future
performance under these test conditions. Damage under the MIL STD test conditions or any accidental damage requires an optional HP Accidental Damage Protection Care Pack.
6 Testing conducted by HP consisting of full battery discharge while running a series of productivity scripts against the following applications (which may or may not be included with
your particular product): Adobe® Acrobat® Readers 7.0, Adobe® Illustrator® CS2, Adobe® Photoshop® CS2, Apple® Quicktime 7.1, Intervideo® WinDVD® 8, Macromedia® Flash 8,
Microsoft® Office® 2003 Pro, Microsoft® Project 2003, and Winzip® 10.0. Prior to testing, the System was fully charged, display brightness was set at 60 nits, wireless was turned off,
and auto dim, suspend, hibernate, and all other programs, utilities, and services not essential to running the computer system or battery life test were disabled. Battery life will vary
depending on the product model, configuration, loaded applications, features, use, wireless functionality, and power management settings. The maximum capacity of the battery will
naturally decrease with time and usage.
7 Multicore is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology.
Performance and clock frequency will vary depending on application workload and your hardware and software configurations. Intel’s numbering is not a measurement of higher
performance.
8 For Solid State Drives (SSD), GB = 1 billion bytes. Actual formatted capacity is less. Up to 5 GB for Windows 8.1 is reserved for system recovery software.
9 HP Mobile Broadband and Gobi 4G LTE WWAN are sold separately or as add on features, not available in all regions and require separately purchased service contract. Check with
service provider for coverage and availability. Connection speeds will vary due to location, environment, network conditions, and other factors. 4G LTE is not available in all products,
regions.

Sign up for updates
hp.com/go/getupdated

Share with colleagues

Rate this document

© Copyright 2015 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for
HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
Windows is either registered trademark or trademark of Microsoft Corporation in the United States and/or other countries.
4AA6-3306ENW, November 2015

