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Introduction
Today’s organizations want a managed print 
services partner who can look at their print 
environment and processes and provide 
tangible business outcomes.  

HP answers this need with HP Managed Print 
Services (MPS), a comprehensive suite of 
hardware, software, and services delivered 
in a consultative engagement. With global 
expertise, we leverage our experience and 
reach to provide customized and scalable 
imaging and printing solutions.

As your innovative and strategic partner, we 
are ready to work with you to create solutions 
that meet your unique needs and help 
position you at the forefront of your industry. 

This brochure describes how HP is committed 
to providing the services, products, 
and solutions that help organizations 
accommodate changing trends and processes 
in the workplace and your mobile strategy.

What’s your area of interest?
The Topics of Influence series covers the significant factors driving the agenda. In this brochure, 
discover how HP invests in the future to create long-term value for our clients.

Other topics of influence include the following:

Corporate responsibility

Realizing the benefits of 
inclusion as a business 
value and discovering how 
HP employees contribute 
to communities around the 
world

Financial strength

Investing our healthy profits 
in high-quality, innovative 
products and solutions to 
improve your business

Global

Harnessing technology 
internationally and optimizing 
its use to reduce operational 
costs

Security

Providing the latest 
security technologies and 
processes for the advanced 
management of devices, 
data, and documents

Sustainability

Providing the services, 
products, and solutions to 
help you optimize resource 
use and recycling 

Service and delivery

Ensuring quality, predictability, 
and reliability with a seamless 
transition

Vision

Continually reinventing 
our company and our 
technologies so that 
industries, communities, and 
individuals can keep creating 
what matters most to them

Workflow

Working collaboratively to 
drive process efficiencies 
in document capture and 
digitization

http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=4AA7-0452ENW
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=4AA7-2596ENW
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=4AA7-0325ENW
https://h20195.www2.hp.com/V2/GetDocument.aspx?docname=4AA7-0327ENW
https://h20195.www2.hp.com/V2/GetDocument.aspx?docname=4AA7-0453ENW
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=4AA7-0328ENW
http://h20195.www2.hp.com/V2/getdocument.aspx?docname=4aa7-3205enw
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=4AA7-0329ENW
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Current situation

The workplace is changing rapidly
For many of us, work is no longer a place we go. Work happens 
wherever we have the means to connect and contribute—
whether at home or in the office. As a result, today’s integrated 
workplace is more and more complex to manage, both from a 
security and a day-to-day operations point of view. 

Mobility is central to that change
There can be little argument that business mobility is now 
the norm and that supporting worker mobility is a necessity. 
After implementing stop-gap fixes to support mobile workers, 
IT decision makers must now look to mindfully create—or 
recreate—hybrid environments that support an array of 
mobile devices. 

Challenges facing clients 
IT administrators have many concerns around the security 
risks inherent in mobile devices. They are easily lost or 
stolen—and with them any of the corporate information to 
which they may grant access. For managed print, this offers 
organizations a specific challenge, as they want to be able to 
track who prints what when and link it back to the individual 
user profile. 

The key for leaders is to find a cost-effective solution that 
satisfies both organization and end-user needs.

It’s time to take action

Evolving strategic imperatives and a 
rapidly changing workplace means that 
organizations are re-evaluating how 
technology delivers business value and 
competitive advantage. Increased mobility 
means that organizations must enable a 
diverse and multi-generational workforce 
to operate efficiently in virtual teams where 
workers may be  based in smart offices, 
home offices, or be on the move.

52% 
Employees will WFH 
some or all the time, 
according to HR1

77%
ITDMs agree more 
remote work means 
more vulnerabilities2
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HP’s guiding vision
Regardless of your industry—education, financial services, government, healthcare, 
insurance, manufacturing, retail, technology, or transport—gaining control of your workplace 
environment and capitalizing on improved document-intensive processes allows you to invest 
in the future and exponentially increase productivity and profitability over time. 

Key to this is also providing mobile printing solutions that are flexible and meet the demands of 
all workers. This is especially true in situations involving remote or traveling workers. 

Device 
optimization
Support devices in every 
workplace with a single 
easy-to-access smart 
service

Secure 
endpoints
Access work quickly 
and securely on paper 
or digital wherever and 
whenever needed

Process 
automation
Maximize integration, 
communication, and 
automation

Workforce 
transformation
Realize full solution 
value across all users

HP Managed Print Services—enabling digital 
transformation and the hybrid workforce
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HP MPS capabilities 
To be successful, your improvement journey benefits from a consultative partnership with a provider that can see and 
deliver on the big picture.

HP Managed Print Services offers a technology-based, results-oriented consultative approach built on the premise 
that imaging and printing is an integral part of your IT strategy and architecture. We recognize the importance of 
incremental and continuous improvements that allow you to respond to change. And we can help support your workplace 
requirements on a global basis, wherever you or your employees do business—corporate headquarters, branch offices, 
on the road, or at home.

We help to make sure your information and data flow securely across teams, tasks, and workplaces. And we empower 
cloud-determined businesses to create an environment where innovation thrives, ideas can be quickly scaled, and 
valuable opportunities never pass you by. 

Our highly configurable MPS offering seamlessly integrates into your evolving vision for the cloud, minimizes routine 
management time, empowers work-from-anywhere teams, and rapidly scales custom print solutions—enterprise-wide.

Empower smarter, faster, more-connected teams with a consultative partnership to help you build a borderless 
workplace. Easily provide remote workers with the devices that are right for them, along with automatic, just-in-time 
supplies delivery. HP MPS also lets you manage your entire fleet of remote and onsite devices. 

Printing needs for today’s 
workplace

HP business network mobile solutions 
address all your printing business needs:

•  Job tracking. Integrate into desktop 
tracking tools and solutions.

•  Policies. Set print policies using 
desktop tools.

•  Pull print. Send and release jobs 
directly from mobile operating system.

•  Firewall. Secure integrated solutions 
for crossing the firewall.

•  Discovery. Discover printers and 
manage print jobs using desktop tools.



Direct print solutions
Featuring easy setup, high reliability, and security, direct print solutions are 
ideal for business customers who want to offer mobile printing without the 
need for advanced management capabilities. 

• HP wireless-direct/Wi-Fi Direct®3 

• Near-field communication (NFC) touch-to-print4

• HP Print for Chrome

Cloud solutions
Give users the flexibility to pick up documents from any enabled device—
inside or outside the network. Support mobile workers and guest printing 
while gaining better security and control over your print environment. 

• HP Roam for Business 

• HP PrinterOn Public

• ePRINTit

• ePrint

• Google Cloud PrintTM

Business in-network solutions
If your business needs to deploy mobile printing across a printer fleet with 
full administrative control, HP offers server- and private-cloud-based 
solutions with advanced management and reporting capabilities, including 
integration with third-party mobile device management (MDM) solutions.

• HP PrinterOn Enterprise

Choose mobile printing flexibility
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HP Expanded-MPS 

HP Expanded-Managed Print Services (MPS) 
allows you to bring your remote locations—
those without a direct HP MPS presence—
into the fold with comprehensive fleetwide 
management and governance. 

You can align print policies and best 
practices across your fleet. You can even 
include multi-country information in your 
global Strategic Business Reviews (SBR). 
Tailor your contract with just the right 
options for your local office, based on your 
global standards. leveraging certified, in-
country MPS partners.

 

HP Flexworker Service
Supporting work wherever it happens—
whether at home or in the office—is a 
critical need today. It’s a shift that presents 
an opportunity to not just reevaluate 
the office, but to reimagine the future of 
business. 

The HP Flexworker Service can help you 
respond quickly to this shift by including 
remote workers and branch offices in your 
HP MPS contract. Provide the right devices 
with the right features and security, along 
with automatic supplies replenishment, and 
proactive, remote management to keep 
users productive, and the help desk quiet.

HP Managed Print Cloud Services

Deploy your print applications and 
environment in remote locations within hours 
with HP Managed Print Cloud Services (MPCS)  

HP MPCS is a global, managed service for 
secure, always-on printing that encompasses 
firmware, solutions, and servers. 

With a cloud template that can be designed 
once and deployed globally, you can 
dynamically adapt and scale to meet the 
changing needs of your business. 

Key service offerings
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ISS case study: HP’s global MPS expertise in action

“Our challenge with suppliers is finding the capabilities and expertise to work in 
complex global environments. HP brings the solutions, experience, and reach 
we need to thrive worldwide.”  

– Henrik Trepka, Global CIO, ISS

Founded in Copenhagen, Denmark, in 1901, ISS is one of the world’s largest facility services 
providers. It delivers a range of integrated facilities services including cleaning, property, catering, 
support, security, and facilities management to more than 200,000 customers. With ISS taking over 
these activities, customers can focus on their core businesses. To increase its own global business 
efficiency, ISS turned to HP for outsourced MPS.

Objective HP solution

• Become the world’s greatest  
 service organization with continuous  
 improvements toward simplicity,   
 efficiency, and sustainability

Results

• Equip 511,000 employees in 77 countries 

• Innovate business-efficient office 
 environments 

• Simplify print and personal computer  
 management  

• Reduce print costs by a projected  
 30–35%

• Centralized strategy with global standards  
 for MPS and computer devices simplifies  
 operations and creates efficiencies 

• HP MPS delivers global reach with local  
 flexibility 

• HP print assessment (and regular   
 reporting) provides factual data to design  
 optimal future state for print environment 

• Safecom pull printing helps enhance  
 security, reduce waste, and enable printing  
 to any device 

• HP Management of Change supports  
 continuous improvement 



Why HP?

#1 of America’s  
most responsible 
companies5

170 countries14

#10 of world’s 
250 best-managed 
companies6

37+ years of 
experience14

The planet’s most 
comprehensive 
carbon neutral 
MPS offering6 

HP’s most advanced 
print security with 
layered protection 
and resiliency7

World’s most 
secure printers13 

1,000,000+ 
devices under 
contract8 

Our commitment
You can count on HP to help you implement a printing strategy that addresses mobility 
and workplace changes and that works for your organization. We know you need 
solutions that are easy to deploy and manage, and simple for users to adopt. With 
HP managed print solutions for mobility and the workplace, you will confidently enable 
printing with a secured solution and additional layers of reporting and control, without 
worrying about putting your business information or your network at risk.

HP is redefining mobility by enabling businesses to transform how work gets done.  
Users can enjoy the convenience of printing from their mobile devices to optimize 
productivity in and out of the office. Only HP has the purpose-built, end-to-end 
solution portfolio to give you a single source for your entire workplace and mobile 
strategy. HP can help mobilize your workflows and, by proxy, your organization.

1 HP Proprietary Research, 9/2020, n = 345 HR Leaders; US, UK, Australia [HR]1 .
2 HP Proprietary Research, 5/2020, n = 1070 ITDMs; US, Japan, UK [IT POV].
3 Feature is supported on select printers and may require purchase of an optional accessory. Mobile device needs to be connected directly to the signal of a Wi-Fi Direct® supported MFP or 
printer prior to printing. Depending on mobile device, an app or driver may also be required. For details, see hp.com/go/mobileprinting. Wi-Fi Direct is a registered trademark of Wi-Fi Alliance®.
4 Requires a compatible NFC-printing-enabled mobile device. For a list of compatible NFC-printing-enabled mobile devices, see hp.com/go/nfcprinting.
5 Newsweek, 2020.
6 The Wall Street Journal, 2019.
7 HP’s most advanced embedded security features are available on HP Enterprise and HP Managed devices with HP FutureSmart firmware 4.5 or above. Claim based on HP review of 
2021 published features of competitive in-class printers. Only HP offers a combination of security features to automatically detect, stop, and recover from attacks with a self-healing 
reboot, in alignment with NIST SP 800-193 guidelines for device cyber resiliency. For a list of compatible products, visit hp.com/go/PrintersThatProtect. For more information, visit 
hp.com/go/PrinterSecurityClaims.
8 Based on HP internal data and research. HP does business in 170 countries, has over 1,000,000 devices under contract in the HP direct business, and has over 36 years of experience in 
printing: hp.com/hpinfo/abouthp/histnfacts/museum/imagingprinting/0018/index.html.

© Copyright 2017-2021 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for  
HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as 
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

Google Cloud Print is a trademark of Google Inc. 
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