
Solution brief

HP Engage One Retail System
With security, durability, and flexibility built into its gorgeous 
design, the HP Engage One meets the demands of your 
business and marks a new era in retail and hospitality.

Sleek. Modern. Adaptable.
Build the ideal checkout, interactive 
signage, or self-service solution for your 
retail or hospitality environment with the 
streamlined, versatile HP Engage One and 
its accessory ecosystem, all available in a 
choice of colors.1

Durable. Powerful. 
Built for the day ahead.
Power through your peaks with 7th generation 
Intel® processors and a durable system that 
has a 5-year manufacturing lifecycle and up 
to a 3-year standard limited warranty.2 Get 
additional peace of mind with optional HP Care 
Pack services including on-site support.3

Secure data. Protect customers.
Today’s business calls for next-level 
security. The HP Engage One answers with 
a self-healing PC BIOS and firmware that 
shields the BIOS against attacks to help 
keep your data, devices, and customers 
safe and secure.

Retail-ready durability.
Entrust a device that’s not only beautiful, 
but retail-hardened. The HP Engage One 
is designed to pass tough MIL-STD-810G 
testing with a sturdy, anodized aluminum 
chassis that resists spills by channeling 
liquids away from the screen.4

Bring the digital and physical 
worlds together.
Drive your business and deliver engaging, 
adaptable content and applications across 
devices and displays with the seamlessness 
of Windows 10 Pro or Windows 10 IoT.5

Alluring and easy to use.
Engage customers and enable associates 
with a modern, polished 14" diagonal, Full 
HD touchscreen display. The intuitive and 
responsive HP Engage One delivers fast 
interaction and has an anti-glare coating to 
minimize light interference.
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Model options 
HP Engage One Model 141  
HP Engage One Model 143 
HP Engage One Model 145

Select the base model that fits your performance needs, Model 141 with 7th 
generation Intel® Celeron®, Model 143 with 7th generation Intel® Core™ i3, and 
Model 145 with 7th generation Intel® Core™ i5 processors. Choose between 
white and black color options for both the system and accessories.

Stand and mounting options 
Fixed position 
Swivel and tilt  
VESA mount 
Display head with VESA
   mounting bracket (no stand)

Place on a counter or counter-mount with the Fixed Position Stand and the 
Rotate/Tilt Stand that offers optimal performance with 10-degree angle 
adjustability; 180-degree rotation left or right. The no-stand option allows 
for mounting on a wall or stand via the VESA bracket. 

Connectivity base options 
HP Engage One basic I/O  
   connectivity base  
HP Engage One advanced I/O 
   connectivity base

Gain the right level of connectivity with a choice of two input/output base 
options to enable compatibility for legacy and evolving retail accessories. 
The connectivity base fits neatly under the HP Engage One System or can be 
mounted under the counter for a clean counter look.

HP Engage One Top Mount 2x20 Frame easily readable price, product, and order information for your customers 
on HP’s smallest and thinnest customer-facing display, designed to complement 
the HP Engage One.

HP Engage One 10.1-inch 
Touch Display

Share dynamic videos, content, and graphics with customers and encourage 
hands-on interaction.

HP Engage One 10.1-inch 
Non-Touch Display

Draw a crowd of customers into any space with a non-touch display for sharing 
content, videos, and graphics.

HP Engage One Serial/USB Printer Redefine your perception of retail printing with a compact printer alongside your 
HP Engage One.

HP Engage One Column Printer Maximize counter space and impress your customers without compromising on 
functionality by opting for a receipt printer integrated into the column of the 
HP Engage One.

HP Engage One 2D Barcode Scanner Deliver an efficient customer experience with a slim and sleek barcode scanner 
that enables scanning of mobile wallets and digital coupons as well as printed 
1D and 2D barcodes.

HP Engage One Magnetic Stripe Reader Accept gift cards, employee ID cards or loyalty gift cards with the HP Engage One 
Magnetic Stripe Reader that cleanly integrates into the Engage One head unit to 
create a sleek and functional solution.1

HP Engage One Fingerprint Reader Enable secure, accurate employee log-in protocols and help reduce 
opportunities for unauthorized access. The HP Engage One Biometric 
Fingerprint Reader can be configured next to the base or as a standalone device.

Optimize your space in style.
Set a new bar for sophistication with components and accessories that complement the aesthetics of the  
HP Engage One—available in black or white.1
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HP Engage One Retail System usage scenarios
Build the ideal solution for your business—whether it’s traditional point of sale, interactive signage, or self-service.

Traditional point of sale
Transform the point of sale experience 
• Efficient transactions 
• Loyalty card registration 
• Customer order review and approval 

Self-service 
Provide ultimate convenience 
• Customer check-in and check-out 
• Product information and inventory
• Self check-out 

Interactive signage 
Deliver an interactive in-store experience
• Digital signage 
• Store maps and way-finding
• Digital concierge 

1. Optional features sold separately or as add-on features. 
2. 1- or 3-year limited warranty, depending on country. 
3.  HP Care Services are optional. Service levels and response times for HP Care Pack Services may vary depending on your geographic location. Service starts on date of hardware purchase. 

Restrictions and limitations apply. For details, visit www.hp.com/go/cpc. HP services are governed by the applicable HP terms and conditions of service provided or indicated to customer 
at the time of purchase. Customer may have additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of 
service or the HP Limited Warranty provided with your HP product.

4.  MIL-STD-801G testing is pending and is not intended to demonstrate fitness for U.S. Department of Defense contract requirements or for military use. Test results are not a guarantee 
of future performance under these test conditions. Accidental damage requires an optional HP Accidental Damage Protection Care Pack. 

5.  Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software, or BIOS update to take full 
advantage of Windows functionality. Windows 10 is automatically updated, which is always enabled. ISP fees may apply and additional requirements may apply over time for updates. 
See http://www.windows.com.

For more information 
hp.com/go/engageone
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Component breakdown top-to-bottom

1. Head unit: choice of three models.

2.  Fixed position, swivel and tilt stand; 
wall and pole mounting options 
(available through third-party vendors). 

3.  Optional integrated column printer 
or stand spacer.1

4. Stability base plate. 

5.  Connectivity base: two options 
based on input/output requirements.1
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