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It’s hard to believe it’s been only 10 years since
smartphones hit the market. A decade later,
smartphones are ubiquitous in the workplace.
We may not know what the next revolutionary
invention is, but one thing is certain: The office
of the future will differ greatly from the office of
today—both in looks and operation.
The office environment is changing rapidly as
technology evolves, and it’s up to IT decisionmakers (ITDM) to ensure organizations can keep
up with the changes. It’s all about staying one
step ahead of the curve—and leveraging a Device
as a Service (DaaS) solution can be the leg up
ITDMs need to keep their businesses consistently
prepared for upcoming technology updates and
requirements. With DaaS, you can have a mix of
hardware, accessories, services, and support—all
under one contract with a fixed price per device,
per month.

Walk a mile in IT’s shoes
In today’s work environment, the typical ITDM
faces a number of challenges in their quest to
enhance efficiency and implement technology
solutions for the business. The latest and greatest
technologies can prove expensive to introduce
into the workplace, especially if they require new
or upgraded devices and architecture.
Plus, if your organization’s device fleet features
a wide range of operating systems, applications,
and software versions, device management can
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become overly complex and time consuming. On
top of that, your team likely works hard to secure
the hundreds or thousands of endpoints within
that fleet. ITDMs have their work cut out for them
when it comes to managing devices—just to
protect the network—leaving little time to truly
innovate and advance strategic solutions for their
businesses.
This is exactly where a DaaS solution comes into
play—keeping technology current, up to date,
and in prime working condition when it comes to
device health. Many ITDMs have turned to “as a
Service” options to streamline the management
of all the devices connected to the corporate
network, freeing up the IT team to do what they
do best: innovate.

Pave the way for the office of the
future
What exactly does the future office look like?
No one can absolutely predict its final form, but
it’s safe to say the office will be connected and
revolve around collaborative technology and
interactive devices. The “office” of the future may
not even be located in an office—many companies
are employing more flexibility when it comes to
working from home or on the go. Millennials,
especially, are more invested in flexibility when it
comes to the perfect workplace—and they also
want state-of-the-art technology, because that’s
what they’ve grown up with and know the best.
It’s become an expectation.
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