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HP DesignlJet T120

v

[

CQ891A (24-in)

Care Pack Product #

Service Description Local List Price (USD)

Installation & Startup Services

UC744E HP Network Installation Service for DesignJet Low-end series $369.00
U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U1Vo4E HP 2-year Next Business Day DesignJet T120— 24-in Hardware Support $79.00
UTV95E HP 3-year Next Business Day DesignJet T120 — 24-in Hardware Support $149.00
UTW26E HP 4 year Next Business Day Onsite DesignJet T120-24-in Hardware Support $219.00
UTW27E HP 5-year Next Business Day DesignJet T120 — 24-in Hardware Support $289.00
UTW34PE HP 1-year Post Warranty Next Business Day DesignJet T120 — 24-in Hardware Support $89.00
UTW35PE HP 2-year Post Warranty Next Business Day DesignJet T120 — 24-in Hardware Support $159.00
U9SLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UBT81E HP Maintenance Kit Replacement Carriage Designlet T120/T520 — 24-in Service $739.00
U6W93E HP Maintenance Kit Replacement Service Station DesignJet T120/520 Service $779.00
HC129PE HP 1-year Post Warranty Phone Assistance DesignJet Low-end Wide Format Service $99.00
Care Pack Product #  Service Description Monthly Price (USD)

Subscription Service

USMQ2E

HP Next Business Day DesignJet T120 Hardware Support $7.99

Partner Parts & Remote Contract

HK707AC

Channel Parts & Remote $4.99




HP DesignJet T520 2 ¢

CQ890A (24-in)

Care Pack Product #

v

Service Description Local List Price (USD)

Installation & Startup Services

UC744E HP Network Installation Service for Low-end Series $369.00
U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
Onsite Services — Next Day Response
UTW22E HP 2-year Next Business Day DesignJet T520 — 24-in Hardware Support $95.00
UTW23E HP 3-year Next Business Day DesignJet T520 — 24-in Hardware Support $179.00
UTW24E HP 4-year Next Business Day Onsite Designlet T520-24-in Hardware Support $259.00
UTW25E HP 5-year Next Business Day DesignJet T520 — 24-in Hardware Support $339.00
U1V90PE HP 1-year Post Warranty Next Business Day DesignJet T520 — 24-in Hardware Support $99.00
UTV91PE HP 2-year Post Warranty Next Business Day DesignJet T520 — 24-in Hardware Support $189.00
U9LH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
PPS Preventive Maintenance Hardware
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
U6T81E HP Maintenance Kit Replacement Carriage DesignJet T120/T520 — 24-in Service $739.00
UBW93E HP Maintenance Kit Replacement Service Station DesignJet T120/520 Service $779.00
HC129PE HP 1-year Post Warranty Phone Assistance DesignJet Low-end Wide Format Service $99.00
Care Pack Product # Service Description Montbhly Price (USD)
U9MQ3E HP Next Business Day DesignJet T520-24 Hardware Support $8.99
HK707AC Channel Parts & Remote $4.99

CQ893A (36-in)
Care Pack Product # Service Description Local List Price (USD)
UC744E HP Network Installation Service for Low-end Series $369.00
U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U6T82E HP 2-year Next Business Day DesignJet T520 — 36-in Hardware Support $109.00
U6T83E HP 3-year Next Business Day DesignJet T520 — 36-in Hardware Support $209.00
U6T85E HP 4-year Next Business Day Onsite DesignJet T520-36-in Hardware Support $299.00
U6TB6E HP 5-year Next Business Day DesignJet T520 — 36-in Hardware Support $389.00
U6UO5PE HP 1-year Post Warranty Next Business Day DesignJet T520 — 36-in Hardware Support $119.00
U6UQ7PE HP 2-year Post Warranty Next Business Day DesignJet T520 — 36-in Hardware Support $219.00
U9LH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UBW92E HP Maintenance Kit Replacement Carriage DesignJet T520 — 36-in Service $759.00
UBW93E HP Maintenance Kit Replacement Service Station DesignJet T120/520 Service $779.00
HC129PE HP 1-year Post Warranty Phone Assistance DesignJet Low-end Wide Format Service $99.00
Care Pack Product # Service Description Montbhly Price (USD)

Subscription Service

USMQ4E

HP Next Business Day DesignJet T520-36 Hardware Support $9.99

HK707AC

Partner Parts & Remote Contract

Channel Parts & Remote $5.55




HP DesignJet T730 £ >

F9A29A (36-in)

Care Pack Product # Service Description Local List Price (USD)

Installations & Startup Service

UC744E HP Network Installation Service for DesignJet Low-end Series Service $369.00
U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
Onsite Services — Next Day Response
U8TYSE HP 2-year Next Business Day DesignJet T730 Hardware Support $379.00
UBPHOE HP 3-year Next Business Day DesignJet T730 Hardware Support $599.00
U8TY6E HP 4-year Next Business Day DesignJet T730 Hardware Support $849.00
UBPH1TE HP 5-year Next Business Day DesignJet T730 Hardware Support $1,099.00
UBPHZ2PE HP 1-year Post Warranty Next Business Day DesignJet T730 Hardware Support $399.00
U8TY7PE HP 2-year Post Warranty Next Business Day DesignJet T730 Hardware Support $619.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
USLH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UBZP4E HP Maintenance Kit Replacement Service for DesignJet T730/T830 (PMK1) $759.00
U8ZP5E HP Maintenance Kit Replacement Service for DesignJet T730/T830 (PMK2 Service Station) $779.00
HC129PE HP 1-year post warranty Phone Assistance Designlet Low-end Wide Format Service $99.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service
U9JWSE HP Next Business Day DesignlJet T730 Hardware Support $35.99

Partner Parts & Remote Contract
HK707AC Channel Parts & Remote $20.99




v

HP DesignJet T79X series £

]
.

T790 CR648A/B (24-in)

Care Pack Product #  Service Description Local List Price (USD)
Installation & Startup Services
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
Onsite Services — Next Day Response
U7UWA4E HP 2-year Next Business Day + Defective Media Retention DesignJet T790 — 24-in/44-in Hardware Support $439.00
HP603E HP 3-year Next Business Day + Defective Media Retention DesignJet T790 — 24-in/44-in Hardware Support $799.00
HP604E HP 4-year Next Business Day + Defective Media Retention DesignJet T790 — 24-in/44-in Hardware Support $1,169.00
HP605E HP 5-year Next Business Day + Defective Media Retention DesignJet T790 — 24-in/44-in Hardware Support $1,499.00
HP995PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJetT790 — 24-in Hardware Support $439.00
U7UWS5PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T790 — 24-in Hardware Support $799.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
PPS Preventive Maintenance Hardware
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00

Maintenance Kit Replacement Services
UTWO08E HP Maintenance Kit Replacement Scan Axis DesignJet T790 — 24-in/44-in Service $689.00
UTWO7E HP Maintenance Kit Replacement Service Station DesignJet T790 — 24-in/44-in Service $579.00
User Assistance Services
HC131PE HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service $199.00

Care Pack Product #  Service Description Monthly Price (USD)
Subscription Service

U9MQSE HP Next Business Day Designlet T790-24 Hardware Support $39.99
HK707AC Channel Parts & Remote $23.99
T795 CR649C (44-in)
Care Pack Product #  Service Description Local List Price (USD)
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U7UW2E HP 2-year Next Business Day + Defective Media Retention DesignJet T79X — 44-in Hardware Support $439.00
HQOO6E HP 3-year Next Business Day + Defective Media Retention DesignJet T79X — 44-in Hardware Support $849.00
HQO11E HP 4-year Next Business Day + Defective Media Retention DesignJet T79X — 44-in Hardware Support $1,239.00
HQOO8E HP 5-year Next Business Day + Defective Media Retention DesignJet T79X — 44-in Hardware Support $1,589.00
HQO12PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJetT79X — 44-in Hardware Support $469.00
U7UW3PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T79X — 44-in Hardware Support $869.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
USLH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

PPS Preventive Maintenance Hardware

UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UTW10E HP Maintenance Kit Replacement Scan Axis DesignJet T79X — 44-in Service $739.00
UTWO9E HP Maintenance Kit Replacement Service Station DesignJet T79X — 44-in Service $579.00
HC131PE HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service $199.00
Care Pack Product #  Service Description Monthly Price (USD)

Subscription Service
U9MQ6EE HP Next Business Day DesignJet T79X-44 Hardware Support $41.99
Partner Parts & Remote Contract
HK707AC Channel Parts & Remote $24.99 5




HP Designlet T830

F9A28A/B (24-in)

Care Pack Product #

Service Description

< [E

v

Local List Price (USD)

Installations & Startup Service

UC744E HP Network Installation Service for DesignJet Low-end Series Service $369.00
U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U9RS8E HP 2-year Next Business Day DesignJet T830-24 MFP Hardware Support $339.00
USRSSE HP 3-year Next Business Day DesignJet T830-24 MFP Hardware Support $539.00
U9RS9E HP 4-year Next Business Day DesignJet T830-24 MFP Hardware Support $759.00
U9SRS6E HP 5-year Next Business Day DesignJet T830-24 MFP Hardware Support $989.00
U9RS7PE HP 1-year Post Warranty Next Business Day DesignJet T830-24 MFP Hardware Support $359.00
USRT1PE HP 2-year Post Warranty Next Business Day DesignJet T830-24MFP Hardware Support $559.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1,299.00

UTXV4E

PPS Preventive Maintenance Hardware

HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

$299.00

Maintenace Kit Replacement Service

UBZPSE HP Maintenance Kit Replacement Service for DesignJet T730/T830 (PMK2 Service Station) $779.00
HC129PE HP 1-year Post Warranty for Phone Assistance DesignJet Low-end Wide Fomat Service $99.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service

USRTOE

HP Monthly Next Business Day DesignJet T830-24MFP Hardware Support

Partner Parts & Remote Contract

$31.99

HK707AC

Channel Parts & Remote

$18.99




HP DesignJet T830 £ >

F9A30A (36-in)

Care Pack Product # Service Description Local List Price (USD)

Installations & Startup Service

UC744E HP Network Installation Service for DesignJet Low-end Series Service $369.00
U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U8TYBE HP 2-year Next Business Day DesignJet T830 MFP Hardware Support $499.00
UBPH3E HP 3-year Next Business Day DesignJet T830 MFP Hardware Support $1,099.00
UBTYSE HP 4-year Next Business Day DesignJet T830 MFP Hardware Support $1,499.00
UBPH4E HP 5-year Next Business Day DesignJet T830 MFP Hardware Support $1,749.00
UBPH5PE HP 1-year Post Warranty Next Business Day DesignJetT830 MFP Hardware Support $499.00
U8TZOPE HP 2-year Post Warranty Next Business Day DesignJetT830 MFP Hardware Support $1,139.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
USLH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UBZP4E HP Maintenance Kit Replacement Service for DesignJet T730/T830 (PMK1) $759.00
U8ZP5E HP Maintenance Kit Replacement Service for DesignJet T730/T830 (PMK2 Service Station) $779.00
HC129PE HP 1-year Post Warranty for Phone Assistance DesignJet Low-end Wide Fomat Service $99.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service

U9JWBE HP Next Business Day DesignJet T830 Hardware Support $44.99

Partner Parts & Remote Contract
HK707AC Channel Parts & Remote $26.99




HP Designlet T920 series

CR354A, CR355A/B (36-in)

Care Pack Product #

Service Description

< [EW >

Local List Price (USD)

Installation & Startup Services

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U7UV8E HP 2-year Next Business Day + Defective Media Retention DesignJet T920 — 36-in Hardware Support $499.00
U7Y85E HP 3-year Next Business Day + Defective Media Retention DesignJet T920 — 36-in Hardware Support $949.00
U7UVSE HP 4-year Next Business Day + Defective Media Retention DesignJet T920 — 36-in Hardware Support $1,349.00
U7v87E HP 5-year Next Business Day + Defective Media Retention DesignJet T920 — 36-in Hardware Support $1,799.00
U7Z01PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet T920 — 36-in Hardware Support $529.00
U7UWOPE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T920 — 36-in Hardware Support $999.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

PPS Preventive Maintenance Hardware

UTXV4E

HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

Maintenance Kit Replacement Services

$299.00

U7Z97E

HP Maintenance Kit Replacement Scan Axis DesignJet T920/T1500/T2500 MFP Service

$759.00

U7Z96E

HP Maintenance Kit Replacement Service Station DesignJet T920/T1500/T2500 MFP Service

User Assistance Services

$599.00

HC131PE

HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service

$199.00

Care Pack Product

Service Description

Monthly Price (USD)

USMQ7E

Subscription Service

HP Next Business Day DesignJet T920 Hardware Support

$47.99

HK707AC

Partner Parts & Remote Contract

Channel Parts & Remote

$27.99




HP DesignJet T930 <[>

L2Y21A, L2Y22A/B (36-in)

Care Pack Product # Service Description Local List Price (USD)

Installation and Startup Services

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
UBTZ1E HP 2-year Next Business Day + Defective Media Retention DesignJet T930 Hardware Support $509.00
U8PM5E HP 3-year Next Business Day + Defective Media Retention DesignJet T930 Hardware Support $979.00
U8BTZ2E HP 4-year Next Business Day + Defective Media Retention DesignJet T930 Hardware Support $1,419.00
UBPM6E HP 5-year Next Business Day + Defective Media Retention DesignJet T930 Hardware Support $1,869.00
U8BPM7PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJetT930 Hardware Support $539.00
UBTZ3PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJetT930 Hardware Support $1,029.00
U9LH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
U8TZA4E HP 3-year Channel Remote Parts Designlet T930 Hardware Support $729.00
UBTZ5E HP 4-year Channel Remote Parts DesignJet T930 Hardware Support $1,059.00
UBTZ6E HP 5-year Channel Remote Parts Designlet T930 Hardware Support $1,389.00
UBTZ7PE HP 1-year Post Warranty Channel Remote Parts DesignJet T930 Hardware Support $399.00
U8TZ8PE HP 2-year Post Warranty Channel Remote Parts DesignJet T930 Hardware Support $749.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UBZP7E HP Maintenance Kit Replacement Service for DesignJet T930/T1530/T2530 (Scan Axis) $725.00
UBZP6E HP Maintenance Kit Replacement Servcie for DesignJet T930/T1530/T2530 (Service Station) $579.00
HC131PE HP 1-year Post Warranty Phone Assistance DesignJet Mid-range wide-format service $199.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service
U9SMQBE HP Next Business Day DesignJet T930 Hardware Support $48.99

Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $28.99




HP Designlet T1300 series

CR652A/B (44-in)

Care Pack Product #

Service Description

< [EW >

Local List Price (USD)

Installation & Startup Services

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U7TB8E HP 2-year Next Business Day + Defective Media Retention DesignJet T1300 — 44-in Hardware Support $679.00
HP587E HP 3-year Next Business Day + Defective Media Retention DesignJet T1300 — 44-in Hardware Support $1,299.00
HP585E HP 4-year Next Business Day + Defective Media Retention DesignJet T1300 — 44-in Hardware Support $1,709.00
HP581E HP 5-year Next Business Day + Defective Media Retention DesignJet T1300 — 44-in Hardware Support $2,439.00
HP595PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJetT1300 — 44-in Hardware Support $709.00
U7UV7PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T1300 — 44-in Hardware Support $1,389.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

PPS Preventive Maintenance Hardware

UTXV4E

HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

Maintenance Kit Replacement Services

$299.00

UTW12E

HP Maintenance Kit Replacement Scan Axis DesignJet T1300 Service

$739.00

UTWT1E

HP Maintenance Kit Replacement Service Station DesignJet T1300 Service

User Assistance Services

$579.00

HC131PE

HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service

$199.00

Care Pack Product #

USMQSE

HK707AC

Service Description

Subscription Service
HP Next Business Day DesignJet T1300 Hardware Support
Partner Parts & Remote Contract

Channel Parts & Remote

Monthly Price (USD)

$63.99

$37.99

10



HP DesignJet T1500 series

CR356A, CR357A/B (36-in)

Care Pack Product # Service Description

< [E

v

Local List Price (USD)

Installation & Startup Services

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U7TB6E HP 2-year Next Business Day + Defective Media Retention DesignJet T1500 — 36-in Hardware Support $499.00
U7Z11E HP 3-year Next Business Day + Defective Media Retention DesignJet T1500 — 36-in Hardware Support $939.00
U7UW1TE HP 4-year Next Business Day + Defective Media Retention DesignJet T1500 — 36-in Hardware Support $1,369.00
U7Z13E HP 5-year Next Business Day + Defective Media Retention DesignJet T1500 — 36-in Hardware Support $1,779.00
U7Z95PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet T1500 — 36-in Hardware Support $519.00
U7TB7PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T1500 — 36-in Hardware Support $999.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

PPS Preventive Maintenance Hardware

UTXV4E

HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

Maintenance Kit Replacement Services

$299.00

U7Z97E

HP Maintenance Kit Replacement Scan Axis DesignJet T920/T1500/T2500MFP Service

$759.00

U7Z96E

HP Maintenance Kit Replacement Service Station DesignJet T920/T1500/T2500MFP Service

User Assistance Services

$599.00

HC131PE

HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service

$199.00

Care Pack Product # Service Description

Monthly Price (USD)

USMR4E

Subscription Service
HP Next Business Day DesignJet T1500 Hardware Support

Partner Parts & Remote Contract

$46.99

HK707AC

Channel Parts & Remote

$27.99

11



HP Designlet T1530

L2Y24A/B (36-in)

Care Pack Product #

Service Description

Installation and Startup Services

< [EW >

Local List Price (USD)

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
UBUB3E HP 2-year Next Business Day + Defective Media Retention DesignJetT1530 Hardware Support $629.00
U8PM8E HP 3-year Next Business Day + Defective Media Retention DesignJetT1530 Hardware Support $1,209.00
UBUB4E HP 4-year Next Business Day + Defective Media Retention DesignJetT1530 Hardware Support $1,749.00
UBPM9E HP 5-year Next Business Day + Defective Media Retention DesignJetT1530 Hardware Support $2,299.00
U8BPNOPE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJetT1530 Hardware Support $659.00
UBUASPE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJetT1530 Hardware Support $1,269.00
U9LH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

Exchange Services

UBUAGE HP 3-year Channel Remote Parts Designlet T1530 Hardware Support $899.00
UBUA7E HP 4-year Channel Remote Parts DesignJet T1530 Hardware Support $1,309.00
UBUABE HP 5-year Channel Remote Parts Designlet T1530 Hardware Support $1,729.00
UBUASPE HP 1-year Post Warranty Channel Remote Parts DesignJet T1530 Hardware Support $499.00
UBUBOPE HP 2-year Post Warranty Channel Remote Parts DesignJet T1530 Hardware Support $889.00

UTXV4E

PPS Preventive Maintenance Hardware
HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

Maintenace Kit Replacement Service

$299.00

UBZP7E HP Maintenance Kit Replacement Service for DesignJet T930/T1530/T2530 (Scan Axis) $725.00
UBZP6E HP Maintenance Kit Replacement Service for DesignJet T930/T1530/T2530 (Service Station) $579.00
User Assistance Services
HC131PE HP 1-year Post Warranty Phone Assistance DesignJet Mid-range wide-format service $199.00
Care Pack Product # Service Description Monthly Price (USD)

USMROE

HK707AC

Subscription Service
HP Next Business Day DesignJet T1530 Hardware Support
Partner Parts & Remote Contract

Channel Parts & Remote

$59.99

$35.99

12



HP DesignlJet T1700 PS

1VD87A/W6B55A

Care Pack Product #

Service Description

Installation and Startup Services

< [EW >

Local List Price (USD)

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
Onsite Services — Next Day Response
U9QQ5E HP 2-year Next Business Day + Defective Media Retention DesignJet T1700 1 roll Hardware Support $269.00
USQQ6E HP 3-year Next Business Day + Defective Media Retention DesignJet T1700 1 roll Hardware Support $509.00
U9QQ7E HP 4-year Next Business Day + Defective Media Retention DesignJet T1700 1 roll Hardware Support $739.00
U9QQ8E HP 5-year Next Business Day + Defective Media Retention DesignJet T1700 1 roll Hardware Support $959.00
U9QS2PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet T1700 1 roll $279.00
Hardware Support
U9QS3PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T1700 1 roll $529.00

Hardware Support

PPS Preventive Maintenance Hardware

UTXV4E HP Preventive Maintenance Hardware Support $299.00
U9VZ7E HP Maintenance Kit Replacement Service Designjet T1700 (PMK1) $735.00
U9VZ8E HP Maintenance Kit Replacement Service Designjet T1700 (PMK2) $472.00
U9VZSE HP Maintenance Kit Replacement Service Designjet T1700 (PMK3) $314.00
HC131PE HP 1-year Post Warranty Phone Assistance Designlet Mid-range Printers Service $199.00
Care Pack Product # Service Description Monthly Price (USD)

USTR3E

HK707AC

Subscription Service
HP Monthly Next Business Day + Defective Media Retention DesignJet T1700 1 roll Hardware Support
Partner Parts & Remote Contract

Channel Parts & Remote

$26.00

$14.99
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HP DesignlJet T1700 PS

1VD88A/W6B56A

Care Pack Product #

Service Description

Installation and Startup Services

< [EW >

Local List Price (USD)

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
Onsite Services — Next Day Response
U9QS8E HP 2-year Next Business Day + Defective Media Retention DesignJet T1700 2 roll Hardware Support $329.00
USQSSE HP 3-year Next Business Day + Defective Media Retention DesignJet T1700 2 roll Hardware Support $629.00
U9QTOE HP 4-year Next Business Day + Defective Media Retention DesignJet T1700 2 roll Hardware Support $919.00
U9QT1E HP 5-year Next Business Day + Defective Media Retention DesignJet T1700 2 roll Hardware Support $1,199.00
U9TQSPE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet T1700 2 roll $349.00
Hardware Support
USTQIPE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T1700 2 roll $659.00

Hardware Support

PPS Preventive Maintenance Hardware

UTXV4E HP Preventive Maintenance Hardware Support $299.00
U9VZ7E HP Maintenance Kit Replacement Service Designjet T1700 (PMK1) $735.00
U9VZ8E HP Maintenance Kit Replacement Service Designjet T1700 (PMK2) $472.00
U9VZSE HP Maintenance Kit Replacement Service Designjet T1700 (PMK3) $314.00
HC131PE HP 1-year Post Warranty Phone Assistance Designlet Mid-range Printers Service $199.00
Care Pack Product # Service Description Monthly Price (USD)

USTR4E

HK707AC

Subscription Service
HP Monthly Next Business Day + Defective Media Retention DesignJet T1700 2 roll Hardware Support
Partner Parts & Remote Contract

Channel Parts & Remote

$32.00

$18.99
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HP DesignJet T2300 eMFP printers £

v

Care Pack Product#  Service Description Local List Price (USD)

Onsite Services — Next Day Response

UX916PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet T2300 eMFP Support $1239.00
PPS Preventive Maintenance Hardware

UP830E HP Maintenance Kit Replacement Lamp DesignJet 4530/T1200HD/T2300MFPSVC $579.00

Care Pack Product#  Service Description Monthly Price (USD)

Subscription Service
USMSSE HP Next Business Day DesignJet T2300 Hardware Support $112.99

Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $67.99
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HP Designlet T2500 MFP printers

CR358A, CR359A/B (36-in)

< [E

v

Care Pack Product#  Service Description Local List Price (USD)
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U7TB4E HP 2-year Next Business Day + Defective Media Retention DesignJet T2500 — 36-in e-MFP Hardware Support $1,119.00
UOME7E HP 3-year Next Business Day + Defective Media Retention DesignJet T2500 — 36-in e-MFP Hardware Support $2,199.00
USAF5E HP 4-year Next Business Day + Defective Media Retention DesignJet T2500 — 36-in e-MFP Hardware Support $3,099.00
UOMESE HP 5-year Next Business Day + Defective Media Retention DesignJet T2500 — 36-in e-MFP Hardware Support $3,999.00
UOMF4PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet T2500 — 36-in e-MFP Hardware Support $1,199.00
U7TB5PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T2500 — 36-in e-MFP Hardware Support $2,299.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
UILH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
U7TB3E HP 3-year Channel Parts and Remote for DesignJet T2500-36 MFP Hardware Support $1,319.00
U7789E HP 4-year Channel Remote Part DesignJet T2500 36-in Hardware Support $1,859.00
UOMFOE HP 5-year Channel Remote Part DesignJet T2500 36-in Hardware Support $2,399.00
U7VB7PE HP 1-year Post Warranty Channel Parts and Remote for DesignJet T2500-36 MFP Hardware Support $719.00

UTXV4E

PPS Preventive Maintenance Hardware
HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

Maintenance Kit Replacement Services

$299.00

U7Z97E HP Maintenance Kit Replacement Scan Axis DesignJet T920/T1500/T2500 MFP Service $759.00
U7796E HP Maintenance Kit Replacement Service Station DesignJet T920/T1500/T2500 MFP Service $599.00
USPB4E HP Maintenance Kit Replacement Scanner Glass DesignJet T2500 Hardware Support $600.00

HC131PE

User Assistance Services

HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service

$199.00

Care Pack Product #

USMR1E

HK707AC

Service Description

Subscription Service
HP Next Business Day DesignJet T2500 Hardware Support
Partner Parts & Remote Contract

Channel Parts & Remote

Monthly Price (USD)

$108.99

$66.99
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HP DesignlJet T2530

L2Y25A, L2Y26A/B (36-in)

Care Pack Product #

H4518E

Service Description
Installation and Startup Services

HP Network Installation Service for Mid-range and High-end DesignJet

< [E

v

Local List Price (USD)

$699.00

USJGOE

HP De-Installation and Re-installation Service for HP DesignJets (one time event)

Onsite Services — Next Day Response

$1,600.00

UBUBTE HP 2-year Next Business Day + Defective Media Retention DesignJetT2530MFP Hardware Support $1,019.00
UBPN1TE HP 3-year Next Business Day + Defective Media Retention DesignJetT2530MFP Hardware Support $1,939.00
UBUBZE HP 4-year Next Business Day + Defective Media Retention DesignJetT2530MFP Hardware Support $2,809.00
UBPNZE HP 5-year Next Business Day + Defective Media Retention DesignJetT2530MFP Hardware Support $3,699.00
UBPN3PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJetT2530MFP Hardware Support $1,059.00
U8TZ9PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJetT2530MFP Hardware Support $1,999.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

Exchange Services

UBUAQE HP 3-year Channel Remote Parts DesignJet T2530 Hardware Support $1,539.00
UBUATE HP 4-year Channel Remote Parts Designlet T2530 Hardware Support $2,229.00
UBUAZE HP 5-year Channel Remote Parts Designlet T2530 Hardware Support $2,929.00
UBUA3PE HP 1-year Post Warranty Channel Remote Parts DesignJet T2530 Hardware Support $799.00
UBUA4PE HP 2-year Post Warranty Channel Remote Parts Designlet T2530 Hardware Support $1,399.00

PPS Preventive Maintenance Hardware

UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UBZP7E HP Maintenance Kit Replacement Service for DesignJet T930/T1530/T2530 (Scan Axis) $725.00
UBZP6E HP Maintenance Kit Replacement Service for DesignJet T930/T1530/T2530 (Service Station) $579.00
U9PB5E HP Maintenance Kit Replacement Scanner Glass DesignJet T2530 Hardware Support $600.00

HC131PE

User Assistance Services

HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service

$199.00

Care Pack Product #

USMRZE

HK707AC

Service Description
Subscription Service
HP Next Business Day Designjet T2530 Hardware Support
Partner Parts & Remote Contract

Channel Parts & Remote

Monthly Price (USD)

$96.99

$57.99
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HP DesignJet T3500 MFP series £

v

B9E24B (36-in) (3-year Warranty)

Care Pack Product#  Service Description Local List Price (USD)

Installation & Startup Services

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U5AB6GE HP 4-year Next Business Day + Defective Media Retention DesignJet T3500 — B MFP Hardware Support $979.00
U1ZYOE HP 5-year Next Business Day + Defective Media Retention DesignJet T3500 — B Hardware Support $1,939.00
U1ZY1PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet T3500 — B Hardware Support $1,119.00
UTZY2PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T3500 — B Hardware Support $2,129.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
UI9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
U7Z97E HP Maintenance Kit Replacement Scan Axis for DesignJet T920/T1500/T2500/T3500 Service $759.00
U7796E HP Maintenance Kit Replacement Service Station for DesignJet T920/T1500/T2500/T3500 Service $599.00
USPB6E HP Maintenance Kit Replacement Scanner Glass DesignJet T3500 Hardware Support $600.00
HC131PE HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service $199.00
Care Pack Product#  Service Description Monthly Price (USD)

Subscription Service
USMR3E HP Next Business Day DesignJet T3500 Hardware Support $101.99
Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $60.99




HP DesignlJet T3500 MFP series

BI9E24A (36-in) (90 Day Warranty)

Care Pack Product #

Service Description

Installation & Startup Services

< [EW >

Local List Price (USD)

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
USAA4E HP 1-year Next Business Day + Defective Media Retention DesignJet T3500 — A MFP Hardware Support $969.00
U7TB1E HP 2-year Next Business Day + Defective Media Retention DesignJet T3500 — A MFP Hardware Support $1,869.00
USAASE HP 3-year Next Business Day + Defective Media Retention DesignJet T3500 — A MFP Hardware Support $2,899.00
USAFSE HP 4-year Next Business Day + Defective Media Retention DesignJet T3500 — A MFP Hardware Support $3,759.00
USAAGE HP 5-year Next Business Day + Defective Media Retention DesignJet T3500 — A MFP Hardware Support $4,619.00
USAA7PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet T3500 — A MFP Hardware Support $1,119.00
USAABPE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T3500 — A MFP Hardware Support $2,129.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
USLH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
U1ZW9E HP 1-year Channel Parts and Remote DesignJet T3500 — A Hardware Support $629.00
U1ZX0E HP 3-year Channel Parts and Remote DesignJet T3500 — A Hardware Support $1,889.00
U1ZX1E HP 5-year Channel Parts and Remote DesignJet T3500 — A Hardware Support $2,999.00
U1ZX2PE HP 3 month Post Warranty Channel Parts and Remote DesignJet T3500 — A Support $179.00
UTZX3PE HP 1-year Post Warranty Channel Parts and Remote DesignJet T3500 — A Support $719.00

PPS Preventive Maintenance Hardware

UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
U7797E HP Maintenance Kit Replacement Scan Axis for DesignJet T920/T1500/T2500/T3500 Service $759.00
U7796E HP Maintenance Kit Replacement Service Station for DesignJet T920/T1500/T2500/T3500 Service $599.00
U9PB6E HP Maintenance Kit Replacement Scanner Glass for DesignJet T3500 Hardware Support $600.00

HC131PE

User Assistance Services

HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service

$199.00

Care Pack Product #

USMR3E

HK707AC

Service Description

Subscription Service
HP Next Business Day DesignJet T3500 Hardware Support
Partner Parts & Remote Contract

Channel Parts & Remote

Monthly Price (USD)

$101.99

$60.99
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HP DesignJet T7100 Color £ >

CQ105A/CQ106A

Care Pack Product#  Service Description Local List Price (USD)

Onsite Services — Next Day Response

UX934PE HP 1-year Post Warranty Next Business Day + Defective Media Retention Color DesignJet T7100 Hardware Support $1,539.00
U9LH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
USLH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
HC132PE HP 1-year Post Warranty Phone Assistance DesignJet High-end Wide Format Service $399.00
Care Pack Product#  Service Description Monthly Price (USD)

Subscription Service

USMTOE HP Next Business Day DesignJet T7100 Hardware Support $140.99

Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $83.99
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HP DesignJet T7200 series

F2L46A/B (42-in)

Care Pack Product #

Service Description

< [E

v

Local List Price (USD)

Installation & Startup Services

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U7TBOE HP 2-year Next Business Day + Defective Media Retention DesignJet T7200 Hardware Support $1,389.00
U1ZY3E HP 3-year Next Business Day + Defective Media Retention DesignJet T7200 Hardware Support $2,649.00
USAB7E HP 4-year Next Business Day + Defective Media Retention DesignJet T7200 Hardware Support $3,879.00
U1zZY4E HP 5-year Next Business Day + Defective Media Retention DesignJet T7200 Hardware Support $5,039.00
U1ZY5PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet T7200 Hardware Support $1,449.00
U1ZY6PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet T7200 Hardware Support $2,769.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

Exchange Services

U1ZX7PE HP 3 month Post Warranty Channel Remote Parts DesignJet T7200 Support $369.00
U1ZX8PE HP 1-year Post Warranty Channel Remote Parts DesignJet T7200 Support $939.00
U1ZX5E HP 3-year Channel Remote Parts DesignJet T7200 Hardware Support $1,719.00
U1ZX6E HP 5-year Channel Remote Parts DesignJet T7200 Hardware Support $3,279.00

PPS Preventive Maintenance Hardware

UTXV4E

HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

$299.00

Maintenance Kit Replacement Services

UBY85E HP Maintenance Kit Replacement Media Axis for DesignJet T7100/T7200 Service $2,625.00
UTWO6E HP Maintenance Kit Replacement Scan Axis for DesignJet T7100/T7200 Service $1,579.00
UTWO5E HP Maintenance Kit Replacement Service Station for Designlet T7100/T7200 Service $529.00

User Assistance Services

HC132PE

HP 1-year Post Warranty Phone Assistance DesignJet High-end Wide Format Service

$399.00

Care Pack Product #

Service Description

Monthly Price (USD)

USMR5E

HK707AC

Subscription Service
HP Next Business Day DesignJet T7200 Hardware Support

Partner Parts & Remote Contract

Channel Parts & Remote

$131.99

$78.99
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HP DesignJet Z2100 2 ¢

v

Q6677D (44-in)

Care Pack Product #  Service Description Local List Price (USD)
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U7TAGE HP 2-year Next Business Day Onsite + Defective Media Retention DesignJet Z2100 Hardware Support $619.00
UK503E HP 3-year Next Business Day Onsite + Defective Media Retention DesignJet Z2100 Hardware Support $1,099 .00
Uus84E HP 4-year Next Business Day + Defective Media Retention DesignJet Z2100 Hardware Support $1,609.00
UU907E HP 5-year Next Business Day + Defective Media Retention DesignJet Z2100 Hardware Support $2,059.00
UK504PE HP 1-year Post Warranty Next Business Day Onsite + Defective Media Retention DesignJet Z2100 Hardware Support $549.00
U7TASPE HP 2-year Post Warranty Next Business Day Onsite + Defective Media Retention DesignJet Z2100 Hardware Support $1,049.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UH377E HP Maintenance Kit Replacement Scan Axis DesignJet Z2100 44-inch Service $999.00
UH378E HP Maintenance Kit Replacement Service Station DesignJet Z2100 Service $599.00
UH379E HP Maintenance Kit Replacement Cutter DesignJet 22100 Service $249.00
HC131PE HP 1-year Post Warranty Phone Assistance Designlet Mid-range Printers Service $199.00
Care Pack Product#  Service Description Monthly Price (USD)

Subscription Service
USMR6E HP Next Business Day DesignJet 22100 Hardware Support $49.99

Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $29.99




HP Designlet 22600 PostScript

TOB52A (24-in)

< [E

v

Care Pack Product #  Service Description Local List Price (USD)
Installation & Startup Services
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
Onsite Services — Next Day Response
U9CUOE HP 2-year Next Business Day Onsite + Defective Media Retention DesignJet Z2600 — 24-in Hardware Support $539.00
USCUTE HP 3-year Next Business Day Onsite + Defective Media Retention Designlet Z2600 — 24-in Hardware Support $1,029.00
U9CU2E HP 4-year Next Business Day Onsite + Defective Media Retention Designlet Z2600 — 24-in Hardware Support $1,499.00
U9CU3E HP 5-year Next Business Day Onsite + Defective Media Retention Designlet Z2600 — 24-in Hardware Support $1,969.00
U9CU4PE HP 1-year Post Warranty Next Business Day Onsite + Defective Media Retention DesignJet Z2600 — 24-in Hardware Support $569.00
U9CUSPE HP 2-year Post Warrany Next Business Day Onsite + Defective Media Retention DesignJet Z2600 — 24-in Hardware Support $1,079.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

Exchange Services

U9CUGE HP 3-year Channel Remote Parts Designlet Z2600-24 Hardware Support $709.00
U9CU7E HP 4-year Channel Remote Parts Designlet Z2600-24 Hardware Support $1,019.00
U9CUsE HP 5-year Channel Remote Parts DesignJet Z2600-24 Hardware Support $1,339.00
U9CUSPE HP 1-year Channel Remote Parts DesignJet Z2600-24 Hardware Support $389.00

PPS Preventive Maintenance Hardware

UTXV4E HP Preventive Maintenance onsite Support for 2 hour One Single Event Hardware Support $299.00
U9HX6E HP Maintenance Kit Replacement Service for Z2600 and 25600 (PMK2) $559.00
U9HXSE HP Maintenance Kit Replacement Service for Z2600 and Z5600 (PMK3) $564.00
U9HX7E HP Maintenance Kit Replacement Service for Z2600 (PMK1) $659.00

User Assistance Service

HC131PE

HP 1-year post warranty Phone Assistance DesignJet Mid-range Printers Service

$199.00

Care Pack Product #

Service Description

Monthly Price (USD)

USMR7E

Subscription Service
HP Next Business Day DesignJet Z2600 Hardware Support

Partner Parts & Remote Contract

$51.99

HK707AC

Channel Parts & Remote

$30.99
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HP DesignJet 23200

Q6720B (24-in), Q6721B (44-in)
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Care Pack Product # Service Description Local List Price (USD)
Installation & Startup Services
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
Onsite Services — Next Day Response
U7SYSE HP 2-year Next Business Day + Defective Media Retention DesignJet 23200 Hardware Support $699.00
UK505E HP 3-year Next Business Day + Defective Media Retention DesignJet 23200 Hardware Support $1,349.00
Uus85E HP 4-year Next Business Day + Defective Media Retention DesignJet Z3200 Hardware Support $1,999.00
UU908E HP 5-year Next Business Day + Defective Media Retention DesignJet Z3200 Hardware Support $2,599.00
UK506PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z3x00 Hardware Support $699.00
U7TA4PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z3x00 Hardware Support $1,349.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

UTXV4E

PPS Preventive Maintenance Hardware

HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

$299.00

HC131PE

User Assistance Services

HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service

$199.00

Care Pack Product #

Service Description

Monthly Price (USD)

USMRBE

Subscription Service
HP Next Business Day DesignlJet Z3200 Hardware Support
Partner Parts & Remote Contract

$63.99

HK707AC

Channel Parts & Remote

$46.99
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HP DesignJet 25200

CQ113A (44-in)

Care Pack Product #

H4518E

Service Description

Installation & Startup Services

HP Network Installation Service for Mid-range and High-end DesignJet

< [E

v

Local List Price (USD)

$699.00

USJGOE

HP De-Installation and Re-installation Service for HP DesignJets (one time event)

$1,600.00

Onsite Services — Next Day Response

U7SZ9E HP 2-year Next Business Day + Defective Media Retention DesignJet 25200 — 44-in Hardware Support $719.00
UV213E HP 3-year Next Business Day + Defective Media Retention DesignJet 25200 — 44-in Hardware Support $1,399.00
UV214E HP 4-year Next Business Day + Defective Media Retention DesignJet 25200 — 44-in Hardware Support $2,059.00
UV215E HP 5-year Next Business Day + Defective Media Retention DesignJet Z5200 — 44-in Hardware Support $2,629.00
UV224PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z5200 — 44-in Support $769.00
U7TAOPE HP 2-year Post Warranty Next Business Day + DesignJet 25200 — 44-in Hardware Support $1,459.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
USLH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

PPS Preventive Maintenance Hardware

UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UV227E HP Maintenance Kit Replacement Scan Axis DesignJet Z5200 — 44-in Service $1,059.00
UV228E HP Maintenance Kit Replacement Service Station DesignJet Z5200 — 44-in Service $659.00
HC131PE HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service $199.00
Care Pack Product # Service Description Monthly Price (USD)

USMRSE

Subscription Service
HP Next Business Day DesignJet 25200 Hardware Support
Partner Parts & Remote Contract

$69.99

HK707AC

Channel Parts & Remote

$41.99
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HP DesignJet Z5400 <

v

E1L21A/B (44-in)

Care Pack Product#  Service Description Local List Price (USD)

Installation & Startup Services

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U7SZ5E HP 2-year Next Business Day + Defective Media Retention DesignJet 25400 — 44-in Hardware Support $619.00
UOLZ6E HP 3-year Next Business Day + Defective Media Retention DesignJet Z5400ps — 44-in Hardware Support $1,189.00
UOLZ7E HP 5-year Next Business Day Onsite + Defective Media Retention DesignJet Z5400ps — 44-in Hardware Support $2,259.00
USAF3E HP 4-year Next Business Day Onsite HW Support + Defective Media Retention for DesignJet Z5400 — 44-in Hardware Support $1,739.00
UOMA3PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z5400ps — 44-in Hardware Support $649.00
U7SZ8PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet 25400 — 44-in Hardware Support $1,239.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
U7SZ6E HP 3-year Channel Parts and Remote for DesignJet Z5400 — 44-in Hardware Support $759.00
UOMATE HP 4-year Channel Remote Parts Designlet Z5400ps — 44-in Hardware Support $1,109.00
UOMEQE HP 5-year Channel Remote Part DesignJet Z5400ps — 44-in Support $1,779.00
U7SZ7PE HP 1-year Post Warranty Channel Parts and Remote for DesignJet 25400 — 44-in Hardware Support $419.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UOMBA4E HP Maintenance Kit Replacement Scan Axis DesignJet Z5400ps — 44-in Service $678.00
UOMB3E HP Maintenance Kit Replacement Service Station DesignJet Z5400ps — 44-in Service $560.00
HC131PE HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service $199.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service
U9MSOE HP Next Business Day DesignJet Z5400 Hardware Support $58.99

Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $34.99




HP Designlet Z5600 PostScript Printer

TOB51A (44-in)

Care Pack Product #

Service Description

< [E

v

Local List Price (USD)

Installation & Startup Services

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U9CS5E HP 2-year Next Business Day + Defective Media Retention DesignJet Z5600 — 44-in Hardware Support $599.00
U9SCS6E HP 3-year Next Business Day + Defective Media Retention DesignJet Z5600 — 44-in Hardware Support $1,129.00
U9CS7E HP 4-year Next Business Day + Defective Media Retention DesignJet Z5600 — 44-in Hardware Support $1,639.00
U9CS8E HP 5-year Next Business Day + Defective Media Retention DesignJet Z5600 — 44-in Hardware Support $2,159.00
U9CSOPE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z5600 — 44-in Hardware Support $619.00
USCTOPE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z5600 — 44-in Hardware Support $1,189.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

Exchange Service

U9CT1E HP 3-year Channel Remote Parts Designlet Z5600 — 44-in Hardware Support $759.00
U9CT2E HP 4-year Channel Remote Parts Designlet Z5600 — 44-in Hardware Support $1,099.00
U9CT3E HP 5-year Channel Remote Parts DesignJet Z5600 — 44-in Hardware Support $1,439.00
U9CT4PE HP 1-year Post Warranty Channel Remote Parts DesignJet 25600 — 44-in Hardware Support $409.00

PPS Preventive Maintenance Hardware

UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
U9HXBE HP Maintenance Kit Replacement Service for Z5600 (PMK1) $660.00
U9HXSE HP Maintenance Kit Replacement Service for Z2600 and Z5600 (PMK3) $564.00
U9HX6E HP Maintenance Kit Replacement Service for Z2600 and Z5600 (PMK2) $559.00

User Assistance Services

HC131PE

HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service

$199.00

Care Pack Product #

Service Description

Monthly Price (USD)

USMSTE

Subscription Service
HP Next Business Day DesignJet Z5600 Hardware Support

Partner Parts & Remote Contract

$55.99

HK707AC

Channel Parts & Remote

$32.99
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HP DesignJet Z6

T8W15A#B1K, TBW15B#BCB (24-in)

Care Pack Product #

Service Description

< [E

v

Local List Price (USD)

H4518E

Installation with Network and startup:

HP Network Installation Service for Mid-range and High-end DesignJet

$699.00

USJGOE

HP De-Installation and Re-installation Service for HP DesignJets (one time event)

$1,600.00

Onsite Services — Next Day Response

USWPSE HP 2-year Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $439.00
USWQOE HP 3-year Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $829.00
U9YX7E HP 4-year Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $1,209.00
U9YX8E HP 5-year Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $1,589.00
U9YX9PE HP 1-year Post Warranty Next Business Day + Defective Media Retention Designlet Z6 Hardware Support $459.00
U9SYYOPE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $869.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complexvent SVC $1,299.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service

US9ZDSE

HP Next Business Day DesignJet Z5600 Hardware Support
Partner Parts & Remote Contract

$41.99

HK707AC Channel Parts & Remote $24.99
T8W16A (44-in)
Care Pack Product # Service Description Local List Price (USD)

Installation with Network and startup:

H4518E

HP Network Installation Service for Mid-range and High-end DesignJet

$699.00

USJGOE

HP De-Installation and Re-installation Service for HP DesignJets (one time event)

Onsite Services — Next Day Response

$1,600.00

U9YZOE HP 2-year Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $529.00
U9YZ1E HP 3-year Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $1,009.00
U9YZ2E HP 4-year Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $1,469.00
U9YZ3E HP 5-year Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $1,919.00
U9YZ4PE HP 1-year Post Warranty Next Business Day + Defective Media Retention Designlet Z6 Hardware Support $549.00
U9YZ5PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6 Hardware Support $1,059.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complexvent SVC $1,299.00
Care Pack Product # Service Description Monthly Price (USD)

U9ZD5E

Subscription Service
HP Next Business Day DesignJet Z5600 Hardware Support

$49.99

HK707AC

Partner Parts & Remote Contract
Channel Parts & Remote

$29.99
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HP DesignJet Z6 2 roll

T8W18A/B (44-in)

Care Pack Product #

Service Description

< [E

v

Local List Price (USD)

H4518E

Installation with Network and startup:

HP Network Installation Service for Mid-range and High-end DesignJet

$699.00

USJGOE

HP De-Installation and Re-installation Service for HP DesignJets (one time event)

$1,600.00

Onsite Services — Next Day Response

U9ZETE HP 2-year Next Business Day + Defective Media Retention DesignJet Z6 2 roll Hardware Support $659.00
U9ZE2E HP 3-year Next Business Day + Defective Media Retention DesignJet Z6 2 roll Hardware Support $1,259.00
U9ZE3E HP 4-year Next Business Day + Defective Media Retention DesignJet Z6 2 roll Hardware Support $1,829.00
U9ZE4E HP 5-year Next Business Day + Defective Media Retention DesignJet Z6 2 roll Hardware Support $2,399.00
U9ZESPE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6 2 roll Hardware Support $689.00
U9ZE6PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6 2 roll Hardware Support $1,279.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complexvent SVC $1,299.00

Maintenace Kit Replacement Service

U9ZX7E HP Maintenance Kit Replacement ScanAxis DesignJet Z6-44 Service $879.00
U9ZX9E HP Maintenance Kit Replacement Service Station DesignJet Z6 Series Service $539.00
U9ZY6E HP Maintenance Kit Replacement Cutter Designlet Z6/Z9 Series Service $669.00

PPS Preventive Maintenance Hardware

UTXV4E

HP Preventive Maintenance Hardware Support

$299.00

Care Pack Product #

Service Description

Monthly Price (USD)

USZDSE

Subscription Service
HP Next Business Day DesignJet Z5600 Hardware Support
Partner Parts & Remote Contract

$62.99

HK707AC

Channel Parts & Remote

$59.99
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HP DesignJet Z9

W3Z71A#B1K (24-in)

Care Pack Product # Service Description

< [E

v

Local List Price (USD)

Installation with Network and startup:

H4518E HP Network Installation Service for Mid-range and High-end DesignJet

$699.00

U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event)

$1,600.00

Onsite Services — Next Day Response

U9ZC0oE HP 2-year Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $529.00
UszC1E HP 3-year Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $1,009.00
U9zC2E HP 4-year Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $1,469.00
U9ZC3E HP 5-year Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $1,919.00
U9ZC4PE HP 1-year Post Warranty Next Business Day + Defective Media Retention Designlet Z9 Hardware Support $549.00
U9ZC5PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $1,059.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complexvent SVC $1,299.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service

U9ZD7E HP Next Business Day DesignJet Z5600 Hardware Support
Partner Parts & Remote Contract

$49.99

HK707AC Channel Parts & Remote $29.99
W3Z72A#B1K, X9D24A#B1K, X9D24B#BCB (44-in)
Care Pack Product # Service Description Local List Price (USD)

Installation with Network and startup:

H4518E HP Network Installation Service for Mid-range and High-end DesignJet

$699.00

U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event)

Onsite Services — Next Day Response

$1,600.00

U9ZASE HP 2-year Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $619.00
U9ZAGE HP 3-year Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $1,189.00
U9ZA7E HP 4-year Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $1,729.00
U9ZABE HP 5-year Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $2,259.00
U9ZA9PE HP 1-year Post Warranty Next Business Day + Defective Media Retention Designlet Z9 Hardware Support $649.00
U9ZBOPE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z9 Hardware Support $1,239.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complexvent SVC $1,299.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service
U9ZD8E HP Next Business Day DesignJet Z5600 Hardware Support

$59.99

Partner Parts & Remote Contract
HK707AC Channel Parts & Remote

$35.99
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HP DesignJet Z9 2 roll

X9D24A/B (44-in)

Care Pack Product #

Service Description
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v

Local List Price (USD)

H4518E

Installation with Network and startup:

HP Network Installation Service for Mid-range and High-end DesignJet

$699.00

USJGOE

HP De-Installation and Re-installation Service for HP DesignJets (one time event)

$1,600.00

Onsite Services — Next Day Response

U9ZF6E HP 2-year Next Business Day + Defective Media Retention DesignJet Z9 2 roll Hardware Support $779.00
U9ZF7E HP 3-year Next Business Day + Defective Media Retention DesignJet Z9 2 roll Hardware Support $1,489.00
U9ZF8E HP 4-year Next Business Day + Defective Media Retention DesignJet Z9 2 roll Hardware Support $2,159.00
U9ZF9E HP 5-year Next Business Day + Defective Media Retention DesignJet Z9 2 roll Hardware Support $2,829.00
U9ZGOPE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z9 2 roll Hardware Support $819.00
U9ZG1PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z9 2 roll Hardware Support $1,559.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complexvent SVC $1,299.00

Maintenace Kit Replacement Service

U9ZX5E HP Maintenance Kit Replacement ScanAxis DesignJet Z9-44 Service $1,779.00
U9ZX8E HP Maintenance Kit Replacement Service Station Designlet Z9 Series Service $559.00
U9ZY6E HP Maintenance Kit Replacement Cutter DesignJet Z6/Z9 Series Service $669.00

PPS Preventive Maintenance Hardware

UTXV4E

HP Preventive Maintenance Hardware Support

$299.00

Care Pack Product #

Service Description

Monthly Price (USD)

USZEQE

Subscription Service
HP Next Business Day DesignJet Z5600 Hardware Support
Partner Parts & Remote Contract

$74.99

HK707AC

Channel Parts & Remote

$74.99
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HP DesignJet 26200 series £

v

CQ109A/B (42-in)

Care Pack Product #  Service Description Local List Price (USD)
Installation & Startup Services
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
Onsite Services — Next Day Response
U7SZ3E HP 2-year Next Business Day + Defective Media Retention DesignJet 26200 — 42-in Hardware Support $1,119.00
UX872E HP 3-year Next Business Day + Defective Media Retention DesignJet 26200 — 42-in Hardware Support $2,139.00
UX873E HP 4-year Next Business Day + Defective Media Retention DesignJet 26200 — 42-in Hardware Support $3,139.00
UX874E HP 5-year Next Business Day + Defective Media Retention DesignJet 26200 — 42-in Hardware Support $4,079.00
UX877PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet 26200 — 42-in Support $1,099.00
U7SZ4PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6200 — 42-in Hardware Support $2,199.00
U9LH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
USLH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
PPS Preventive Maintenance Hardware
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
HS399E HP Maintenance Kit Replacement Scan Axis DesignJet 26200 Service $1,949.00
HS400E HP Maintenance Kit Replacement Service Station DesignJet 26200 Service $499.00

HC132PE HP 1-year Post Warranty Phone Assistance DesignJet High-end Wide Format Service $399.00
Care Pack Product #  Service Description Monthly Price (USD)

Subscription Service
UIMS2E HP Next Business Day DesignJet Z6200-42 Hardware Support $99.99
Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $59.99

CQ111A (60-in)

Care Pack Product # Service Description Local List Price (USD)
UTZN5E HP Maintenance Kit Replacement Scan Axis DesignJet 26200 — 60-in Hardware Service $1,849.00
HS400E HP Maintenance Kit Replacement Service Station DesignJet Z6200/Z6600/Z6800/D5800 Service $499.00
UX896PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet 26200 — 60-in Support $1,679.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
HC132PE HP 1-year Post Warranty Phone Assistance DesignJet High-end Wide Format Service $399.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service
HP Next Business Day DesignJet Z6200-60 Hardware Support $152.99
Partner Parts & Remote Contract

USUEZE

HK707AC Channel Parts & Remote $91.99
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HP DesignJet Z6600 <

v

F2571A (60-in)

Care Pack Product #  Service Description Local List Price (USD)

Installation & Startup Services

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U1ZM7E HP 2-year Next Business Day + Defective Media Retention DesignJet Z6600 — 60-in Hardware Support $1,379.00
U1ZM8E HP 3-year Next Business Day + Defective Media Retention DesignJet Z6600 — 60-in Hardware Support $2,399.00
U1ZMSE HP 5-year Next Business Day + Defective Media Retention DesignJet Z6600 — 60-in Hardware Support $3,999.00
USABSE HP 4-year Next Business Day Onsite Defective Media Retention for DesignJet Z6600 — 60-in Hardware Support $3,199.00
U1ZNOPE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6600 — 60-in Hardware Support $1,589.00
U1ZN1PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6600 — 60-in Hardware Support $2,759.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
U7SZ0E HP 5-year Channel Remote Parts Designlet Z6600 — 60-in Hardware Support $2,399.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
U4TP4E HP Maintenance Kit Replacement Scan Axis for DesignJet Z6600-60 Hardware Service $1,849.00
HS400E HP Maintenance Kit Replacement Service Station for DesignJet Z6200/Z26600/Z6800/D5800 Service $499.00
HC132PE HP 1-year Post Warranty Phone Assistance DesignJet High-end Wide Format Service $399.00
Care Pack Product #  Service Description Monthly Price (USD)

Subscription Service
USMS3E HP Next Business Day DesignJet Z6600 Hardware Support $144.99

Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $86.99




HP Designlet Z6610 Printer

2QU13A#B1K (60-in)

Care Pack Product #

Service Description

< [E

v

Local List Price (USD)

Installation with Network and startup:

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
Onsite Services — Next Day Response
U9ZKOE HP 2-year Next Business Day + Defective Media Retention DesignJet 26610 Hardware Support $1,379.00
U9ZK1E HP 3-year Next Business Day + Defective Media Retention DesignJet 26610 Hardware Support $2,399.00
U9ZK2E HP 4-year Next Business Day + Defective Media Retention DesignJet Z6610 Hardware Support $3,199.00
U9ZK3E HP 5-year Next Business Day + Defective Media Retention DesignJet Z6610 Hardware Support $3,999.00
U9ZK4PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6610 Hardware Support $1,589.00
U9ZK5PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6610 Hardware Support $2,759.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complexvent SVC $1,299.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service

USMS3E

HP Next Business Day DesignJet 26610 Hardware Support

$144.99

Partner Parts & Remote Contract

HK707AC

Channel Parts & Remote

$86.99
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HP DesignJet 26800 series £ >

F2S72A/ F2572B (60-in)

Care Pack Product # Service Description Local List Price (USD)

Installation & Startup Services
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00

Onsite Services — Next Day Response

U1ZS8E HP 2-year Next Business Day + Defective Media Retention DesignJet Z6800 — 60-in Hardware Support $1,519.00
U1ZSSE HP 3-year Next Business Day + Defective Media Retention DesignJet Z6800 — 60-in Hardware Support $2,899.00
U5AB4E HP 4-year Next Business Day + Defective Media Retention for DesignJet Z6800 Hardware Support $3,949.00
U1ZTOE HP 5-year Next Business Day + Defective Media Retention DesignJet Z6800 — 60-in Hardware Support $4,999.00
U1ZT2PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6800 — 60-in Hardware Support $1,749.00
UTZT1PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6800 — 60-in Hardware Support $3,339.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
UI9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
U1ZT3E HP 3-year Channel Remote Parts DesignJet Z6800 — 60-in Hardware Support $1,739.00
U7SYSE HP 5-year Channel Remote Parts DesignJet 26800 — 60-in Hardware Support $2,999.00
U1ZT4PE HP 1-year Post Warranty Channel Remote Parts DesignJet Z6800 — 60-in Hardware Support $1,049.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
U4TP5E HP Maintenance Kit Replacement Scan Axis DesignJet Z6800 SVC $1,849.00
HS400E HP Maintenance Kit Replacement Service Station for Designlet Z6200/26600/26800/D5800 Service $499.00
HC132PE HP 1-year Post Warranty Phone Assistance DesignJet High-end Wide Format Service $399.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service

USMS4E HP Next Business Day DesignJet Z6800 Hardware Support $159.99

Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $95.99




HP Designlet Z6810 Printer

2QU12A#B1K, 2QU12B#BCB (42-in)

Care Pack Product # Service Description

< [E

v

Local List Price (USD)

Installation with Network and startup:

H4518E HP Network Installation Service for Mid-range and High-end DesignJet

$699.00

U9JGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event)

$1,600.00

Onsite Services — Next Day Response

USWEZE HP 2-year Next Business Day + Defective Media Retention DesignJet 26810 Hardware Support $1,379.00
USWE3E HP 3-year Next Business Day + Defective Media Retention DesignJet 26810 Hardware Support $2,399.00
U9WE4E HP 4-year Next Business Day + Defective Media Retention DesignJet Z6810 Hardware Support $3,199.00
USWESE HP 5-year Next Business Day + Defective Media Retention DesignJet Z6810 Hardware Support $3,999.00
U9WEGPE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6810 Hardware Support $1,589.00
U9WE7PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6810 Hardware Support $2,759.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complexvent SVC $1,299.00
Care Pack Product # Service Description Monthly Price (USD)

Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $55.99
2QU14A#B1K, 2QU14B#BCB (60-in)
Care Pack Product # Service Description Local List Price (USD)

Installation with Network and startup:

H4518E HP Network Installation Service for Mid-range and High-end DesignJet

$699.00

U9JGOE HP De-Installation and Re-installation Service for HP Designlets (one time event)

Onsite Services — Next Day Response

$1,600.00

U9ZH3E HP 2-year Next Business Day + Defective Media Retention DesignJet 26810 Hardware Support $1,519.00
U9ZH4E HP 3-year Next Business Day + Defective Media Retention DesignJet 26810 Hardware Support $2,899.00
U9ZH5E HP 4-year Next Business Day + Defective Media Retention DesignJet 26810 Hardware Support $3,949.00
U9ZH6E HP 5-year Next Business Day + Defective Media Retention DesignJet Z6810 Hardware Support $4,999.00
U9ZH7PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6810 Hardware Support $1,749.00
U9ZH8PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet Z6810 Hardware Support $3,339.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complexvent SVC $1,299.00
Care Pack Product # Service Description Monthly Price (USD)

Partner Parts & Remote Contract
HK707AC Channel Parts & Remote

$79.99
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HP DesignJet HD Scanner £ >

€Q654B/C
Care Pack Product # Service Description Local List Price (USD)
UT946PE HP 1-year Post warranty Next Business Day + Defective Media Retention DesignJet 4530 Scanner Hardware Support $1,649.00
UT945PE HP 2-year Post Warranty Next Business Day + DesignJet 4530 Scanner Hardware Support $3,139.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
U9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
HC131PE HP 1-year Post Warranty Phone Assistance DesignJet Mid-range Wide Format Service $199.00

Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $89.99




HP SD Pro Scanner

< [E

v

G6H50A/G6H50B
Care Pack Product #  Service Description Local List Price (USD)
Installation & Startup Services
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
Onsite Services — Next Day Response
USAC4E HP 2-year Next Business Day + Defective Media Retention for DesignJet SD ProScanner Hardware Support $599.00
U5AC5E HP 3-year Next Business Day + Defective Media Retention for DesignJet SD ProScanner Hardware Support $1,139.00
U7VB6E HP 4-year Next Business Day + Defective Media Retention for DesignJet SD ProScanner Hardware Support $1,659.00
USAC6E HP 5-year Next Business Day + Defective Media Retention for Designlet SD ProScanner Hardware Support $2,159.00
U5AC7PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet SDProScanner HW Support $619.00
US5AC8PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet SDProScanner HW Support $1,189.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
UI9LH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

Exchange Services

USADTPE HP 1-year Post Warranty Channel Remote Part for DesignJet SD pro Scanner Hardware Support $439.00
USACSE HP 3-year Channel Remote Parts for DesignJet SD Pro Scanner Hardware Support $809.00
U7VC4E HP 4-year Channel Remote Parts for DesignJet SD Pro Scanner Hardware Support $1,179.00
USADOE HP 5-year Channel Remote Parts for DesignJet SD Pro Scanner Hardware Support $1,539.00

PPS Preventive Maintenance Hardware

UTXV4E

HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

User Assistance Services

$299.00

HC132PE

HP 1-year Post Warranty for Phone Assist for Highend DesignJet Service

$399.00

Care Pack Product #

Service Description

Monthly Price (USD)

USUB3E

Subscription Service
HP Next Business Day SD Pro Scanner Hardware Support
Partner Parts & Remote Contract

$56.99

HK707AC

Channel Parts & Remote

$33.99
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HP HD Pro Scanner 2 ¢ >

G6H51A/B
Care Pack Product # Service Description Local List Price (USD)
H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U4TP6E HP 2-year Next Business Day + Defective Media Retention DesignJet HD Pro Scanner Hardware Support $739.00
U4PS5E HP 3-year Next Business Day + Defective Media Retention DesignJet HDProScanner Hardware Support $1,419.00
USACOE HP 4-year Next Business Day + Defective Media Retention for DesignJet HDProScanner Hardware Support $2,069.00
U4PS6E HP 5-year Next Business Day + Defective Media Retention DesignJet HDProScanner Hardware Support $2,689.00
U4PS7PE HP 1-year Post Warranty Next Business Day + Defective Media Retention DesignJet HD Pro Scanner Support $779.00
U4PS8PE HP 2-year Post Warranty Next Business Day + Defective Media Retention DesignJet HD Pro Scanner Support $1,479.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
U4PSSE HP 3-year Channel Remote Parts DesignJet HD Pro Scanner Support $1,419.00
U7vVC3E HP 4-year Channel Remote Parts Designlet HP Pro Scanner Support $2,059.00
U4PTOE HP 5-year Channel Remote Parts DesignJet HD Pro Scanner Support $2,689.00
U4PT1PE HP 1-year Post Warranty Channel Remote Parts DesignJet HD Pro Scanner Support $779.00
UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
U1ZN4E HP Maintenance Kit Replacement Lamp for DesignJet HD Pro Scanner SVC $673.00
Care Pack Product # Service Description Monthly Price (USD)

Subscription Service
USUBZE HP Next Business Day HD Pro Scanner Hardware Support $70.99
Partner Parts & Remote Contract

HK707AC Channel Parts & Remote $41.99




HP DesignJet SD Pro MFP
(HP DesignJet T1700 2 roll SD Pro MFP)

L3S81A/B

Care Pack Product #

Service Description

< [EW >

Local List Price (USD)

H4518E

Installation and Startup Services

HP Network Installation Service for Mid-range and High-end DesignJet

$699.00

USJGOE

HP De-Installation and Re-installation Service for HP DesignJets (one time event)

$1,600.00

Onsite Services — Next Day Response

U7UM8E HP 2-year Next Business Day + Defective Media Retention DesignJet SD Pro MFP Hardware Support $929.00
U7UM9E HP 3-year Next Business Day + Defective Media Retention DesignJet SD Pro MFP Hardware Support $1,769.00
U7UNOE HP 4-year Next Business Day + Defective Media Retention DesignJet SD Pro MFP Hardware Support $2,619.00
U7UNTE HP 5-year Next Business Day + Defective Media Retention DesignJet SD Pro MFP Hardware Support $3,359.00
U7UN2PE HP 1-year Post Warranty Next Business Day + Defective Media Retention for DesignJet SD Pro MFP Hardware Support $969.00
U7UN3PE HP 2-year Post Warranty Next Business Day + Defective Media Retention for DesignJet SD Pro MFP Hardware Support $1,849.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
USLH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00

Exchange Services

U7UN4E HP 3-year Channel Remote Parts Designlet SD Pro MFP Hardware Support $1,189.00
U7UNSE HP 4-year Channel Remote Parts Designlet SD Pro MFP Hardware Support $1,729.00
U7UN6E HP 5-year Channel Remote Parts Designlet SD Pro MFP Hardware Support $2,259.00
U7UN7PE HP 1-year Post Warranty Channel Remote Parts DesignJet SD Pro MFP Hardware Support $649.00

PPS Preventive Maintenance Hardware

UTXV4E

HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support

$299.00

Maintenance Kit Replacement Services

UTWIT1E HP Maintenance Kit Replacement Service Station DesignJet T1300 Service $579.00
UTW12E HP Maintenance Kit Replacement Scan Axis Designjet T1300 Service $739.00
Care Pack Product # Service Description Monthly LISt(EI;CDe)

Partner Parts & Remote Contract

HK707AC

Channel Parts & Remote

$49.99
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HP DesignlJet HD Pro MFP
(HP DesignJet Z6 44-in/2 roll HD Pro MFP)

L3S82A/B

Care Pack Product #

Service Description

Installation and Startup Services

< [EW >

Local List Price (USD)

H4518E HP Network Installation Service for Mid-range and High-end DesignJet $699.00
USJGOE HP De-Installation and Re-installation Service for HP DesignJets (one time event) $1,600.00
U7UL8E HP 2-year Next Business Day + Defective Media Retention DesignJet HD Pro MFP Hardware Support $1,399.00
U7ULSE HP 3-year Next Business Day + Defective Media Retention DesignJet HD Pro MFP Hardware Support $2,679.00
U7UMOE HP 4-year Next Business Day + Defective Media Retention DesignJet HD Pro MFP Hardware Support $3,899.00
U7UMTE HP 5-year Next Business Day + Defective Media Retention DesignJet HD Pro MFP Hardware Support $5,089.00
U7UM2PE HP 1-year Post Warranty Next Business Day + Defective Media Retention for DesignJet HD Pro MFP Hardware Support $1,469.00
U7UM3PE HP 2-year Post Warranty Next Business Day + Defective Media Retention for DesignJet HD Pro MFP Hardware Support $2,759.00
USLH3S HP One-time Onsite DesignJet Simplevent SVC $299.00
U9LH4S HP One-time Onsite DesignJet Standevent SVC $799.00
USLH5S HP One-time Onsite DesignJet Complxevent SVC $1299.00
U7UM4E HP 3-year Channel Remote Parts DesignJet HD Pro MFP Hardware Support $2,178.00
U7UM5E HP 4-year Channel Remote Parts DesignJet HD Pro MFP Hardware Support $3,168.00
U7UM6GE HP 5-year Channel Remote Parts DesignJet HD Pro MFP Hardware Support $4,128.00
U7UM7PE HP 1-year Post Warranty Channel Remote Parts DesignJet HD Pro MFP Hardware Support $1,198.00

PPS Preventive Maintenance Hardware

UTXV4E HP Preventive Maintenance Onsite Support for 2 hour One Single Event Hardware Support $299.00
UOMB4E HP Maintenance Kit Replacement Scan Axis DesignJet Z5400ps — 44-in Service $678.00
UOMB3E HP Maintenance Kit Replacement Service Station DesignJet Z5400ps-44-in Service $560.00
U1ZN4E HP Maintenance Kit Replacement Lamp Cartridge for DesignJet HD Pro Scanner Service $673.00
Care Pack Product # Service Description Monthly LiSt(Egg“;

HK707AC

Partner Parts & Remote Contract

Channel Parts & Remote

$72.99
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HP DesignJet 130 < [Em >

C7791C
Care Pack Product # Service Description Local List Price (USD)
Onsite Services — Next Day Response
U4662PE HP 1-year Post Warranty Next Business Day DesignJet 1xx Hardware Support $239.00
Care Pack Product # Service Description Monthly Price (USD)
Subscription Service
UIMS6EE HP Next Business Day DesignJet 130 Hardware Support $20.99
Partner Parts & Remote Contract
HK707AC Channel Parts & Remote $11.99
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Installations Care Pack Summary

Care Pack Product # Service Description Local List Price (USD)
UC744E HP Installation and Network Setup Service for Designjet Low End Series $369.00
H4518E HP Network Installation Service for Mid-range and High-end HP Designjet series $699.00
U9JGOE HP De-and Re-install Service for DesignJets $1,600.00

Designjet Installation Care Pack SKU — Reference Sheet

Care Pack Product # Service Description Local List Price (USD)

UC744E HP Installation and Network Setup Service for Designjet Low End Series $369.00
HP Designjet T120-24in
HP Designjet T520-24in
HP Designjet T520-36in
HP DesignJet T730
HP DesignJet T830 MFP

H4518E HP Network Installation Service for Mid-range and High-end HP Designjet series $699.00
HP Designjet HD Pro MFP

HP Designjet HD Pro Scanner
HP Designjet SD Pro MFP

HP Designjet SD Scanner
HP Designjet T1300-44in
HP Designjet T1500-36in
HP Designjet T1530 36-in
HP Designjet T2500 36in e-MFP
HP DesignJet T2530 MFP
HP Designjet T3500-A

HP Designjet T3500-B

HP Designjet T7100-Color
HP Designjet T7200

HP Designjet T790-24in

HP Designjet T795 44-in

HP Designjet T920-36in

HP Designjet T930 36-in

HP Designjet Z2100-24 series
HP DesignJet Z2600-24

HP Designjet Z3200-24 Series
HP Designjet Z3200-44 Series
HP Designjet 25200 44-inch
HP Designjet Z5400ps-44in
HP DesignJet Z5600-44

HP Designjet Z6200-42

HP Designjet Z6600

HP Designjet Z6800

 Care Pack Central contains the final pricing
« Ability to buy a product will depend on customer profile
© Copyright 2016-2018 HP Development Company, L.P. The information contained herein is subject to change without notice.The only warranties for

HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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