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Please refer to the HP EliteOne 800 G4 23.8” Healthcare Edition All-in-One user guide for instructions on cleaning this product. Here are additional 
instructions for cleaning with specific germicidal wipes.  

 

• First turn off the computer to prevent electric shock or damage to components. 

o Disconnect AC power 

o Disconnect all powered external devices 

• If there is any visible soiling, wipe the exterior of the computer with a soft, water-dampened cloth to remove the soil as needed.  

o The cloth should be of dry microfiber or a chamois (static-free cloth without oil), or static-free cloth wipes. 

o The cloth should be moist but not wet. Water dripping into the ventilation or other points of ingress can cause damage.  

o Please do not use fibrous materials, such as paper towels, as these can scratch the computer.  Over time, dirt and cleaning agents 

can get trapped in the scratches. 

• Next, use any of the following germicidal wipes* to clean all exposed surfaces of your computer. Remember to start with the display and 

finish with any flexible cables. (Refer to the directions for use provided by the manufacturer of the wipes).  

 

• Sani‐Cloth® HB 
o Benzyl-C12-18-alkyldimethyl ammonium chlorides: <0.1% 

o Quaternary ammonium compounds, C12-14-alkyl[(ethylphenyl)methyl]di methyl, chlorides: <0.1% 

• Sani‐Cloth® Plus 
o Isopropanol: 10-20% 

o 2-Butoxyethanol: <5% 

o Quaternary ammonium compounds, C12-18-alkyl [(ethylphenyl) methyl] dimethyl, chlorides: <0.5% 

o Benzyl-C12-18-alkyldimethyl ammonium chlorides: <0.5% 

• Sani‐Cloth® AF3 
o Quaternary ammonium compounds, C12-18-alkyl [(ethylphenyl) methyl] dimethyl, chlorides: <0.5% 

o Benzyl-C12-18-alkyldimethyl ammonium chlorides: <0.5% 

• Super Sani-Cloth® Germicidal Disposable Wipes 
o Isopropyl alcohol: 55.0% 

o Alkyl dimethyl benzyl ammonium chlorides: 0.250% 

o Alkyl (68% C12, 32% C14) dimethyl ethylbenzyl ammonium chloride: 0.250% 

• CaviWipes® 
o Isopropanol: 10-20% 

o Ethylene Glycol Monobutyl Ether (2-Butoxyethanol): 1-5% 

o Diisobutylphenoxyethoxyethyl dimethyl benzyl ammonium chloride: 0.1-0.5% 

• Clorox Healthcare® Bleach Germicidal Wipes 
o Sodium hypochlorite 0.1%–1.0% 

• Windex® Electronic Wipes 
o Cellulose: 10-30% 

o Ethyl alcohol: 0.10-1.00% 

• PDI Easy Screen® Cleaning Wipe 
o Isopropyl alcohol: 30-40% 

o Water: 60-70% 

• Allow the unit to air-dry before use 

 

Please do not use cleaners that contain any petroleum-based materials such as benzene or thinner. These may damage the computer. 

 
Sincerely,  
 
 
 
* DISCLAIMER: Solutions tested as of February 2018; chemical composition is subject to change. Repeated use of these germicidal wipes may cause 
some cosmetic changes to the product. 


