
Focus on customers, improve 
productivity, reduce costs
HP Document and Workflow Solutions for Retail

Brief

Adapt, survive, and thrive
Fast-changing technology and consumer expectations have put a new 
twist on the golden rule of retail: Not only are your customers always 
right, they are often more informed, too.

Consumers research products, prices, and options online before they 
ever set foot in a store. They expect a highly-integrated, personalized, 
convenient shopping experience—whether they’re online, in the store, or 
on the phone. And many shoppers carry mobile devices that empower 
them to comparison shop right at the shelf.

In order to thrive as well as survive, you need information technology 
that equips your retail operations to meet consumers’ increasingly 
sophisticated demands.

HP has developed innovative solutions that give retailers around the 
world the opportunity to achieve process efficiencies and tangible

 • Improve the customer 
experience with  
enhanced in-store and 
back-office processes?

 •Reduce the cost 
of processing and 
managing documents?

 • Increase productivity by 
allowing users to easily 
find and retrieve critical 
information?

 •Ensure the security 
and confidentiality 
of documents and 
the information they 
contain?

What if you 
could ...

HP delivers intelligent workflows
HP Document and Workflow Solutions for Retail help retailers digitize 
their documents making them instantly available to the organization to 
reduce delays and increase access to information.  HP solutions can 
automatically digitize, categorize, distribute and securely archive your 
most critical documents.  And, many of these technologies can be used 
with your existing equipment and are brand agnostic. 

cost savings, improve time to revenue, and ultimately better serve their 
customers.  HP offers a wide range of printing and personal systems 
solutions specifically designed for the retail industry. These solutions 
can help you gain visibility to operations, manage your assets, and 
streamline or digitize your processes.



Streamline workflows across your organization

A document is scanned with an  
HP workflow-enabled MFP.

An electronic version of the 
document is indexed, categorized, 
and automatically linked to existing 
record in the back-end application. 
If no record exists, the solution 
prompts the user to create one.

If needed, the electronic document 
is automatically routed to the 
appropriate individuals for review and 
authorization.

The electronic document is 
immediately available to authorized 
users and departments.

End-to-end process automation

SHIPPING & RECEIVING
Save time and reduce costs associated with manual product delivery 
and document-sharing processes with a digitized, automated workflow. 
HP’s strategic alliance with Zebra opens new opportunities for 
seamless logistics solutions.

SUSTAINABLE OPERATIONS
Driving print and printers from your operations is good for the 
environment.  Additionally, having detailed telemetry on the print that 
remains is critical to plotting your progress.  HP also offers a fully 
carbon neutral managed print alternative.

LOSS PREVENTION & CLAIMS
Centralize information from diverse sources to supercharge data 
analytics and ability to identify losses, and critical trends.  Speed claims 
processing to remove friction from logistics. 

ADMINISTRATIVE PROCESSES
Increase employee productivity and satisfaction with a solution that 
reduces or eliminates filing time, speeds processing, and offers single-
click access to customer and personnel records.

FINANCE & PROCUREMENT 
Accelerate invoice payment processes to gain early-payment discounts 
and improve visibility to your organization’s spending while helping to 
reduce accounts payable invoice processing costs.

HUMAN RESOURCES (HR)
Improve the management of personnel records from hiring to 
retirement. Seamless integration with HR and payroll systems enables 
timelier benefits, payroll updates, and responses to employee inquiries.

Get started
Contact your local HP representative to:

 •Set up a workshop to assess your specific business needs.

 •Establish a plan to implement the best solution for today and into 
the future.

 • Identify an environmental approach that can help your organization 
operate more sustainably.

Learn more
hp.com/go/retailworkflow

Why HP?
For more than 50 years, HP has been partnering with leading retailers 
supplying the technical expertise and business savvy required to 
position these companies at the forefront of their industry.

HP takes a holistic approach to managing the latest printing and 
imaging tools, technologies, infrastructure, and processes that support 
your organization to improve productivity, simplify management, and 
reduce costs for your entire end-user environment. HP offers end-to-
end solutions and services, with PCs, printers, and more. We can help 
you identify and address your specific needs today and into the future. 
As a global leader, you can trust HP.

We will take the time to understand your specific needs and create a 
plan to help optimize your fleet, ensure data and document security, and 
manage your evolving workplace.
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