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HP Leadership in the  
Retail Industy

Keypoint Intelligence honors HP once again with 
the prestigious BLI PaceSetter Award for the Retail 
Industry

HP was recognized for our impressively complete hardware portfolio of 
inkjet, laser, PageWide, production, wide format, and specialty point-of-
sale (POS) print devices. 

Beyond its print core competency, HP offers a full line of POS solutions—
from traditional setups for check-out counters, to standalone kiosks 
that allow customers to help themselves, to fully mobile tabletbased 
systems that let store associates interact with customers side by side 
on the sales floor. Additional value for retail partners comes via HP’s 
display division, which can provide large screen displays and image 
players, allowing retailers to create an engaging, immersive experience.

HP’s deep, broad experience
For over 50 years, HP has been partnering with leading retailers, 
supplying the technical expertise and business savvy to help position 
them at the forefront of their industry. This experience gives us unique 
insight into your needs to improve customer experience, increase 
productivity, and drive profitability—all while reducing costs. 

Within the competitive arena of Managed Print Services (MPS), HP 
continues to be recognized as a market leader by industry analysts 
Quocirca1 and IDC.2

HP is committed to innovation across multiple operating systems and 
form factors in our Personal Systems business. As the world’s most 
secure and manageable PCs, HP Elite laptops are a sophisticated 
choice, combining industryleading security with beauty, durability, 
and functionality.3  And with a broad portfolio of POS devices, HP 
helps retailers and hospitality operators meet their customers’ needs 
anytime, anywhere. Whether the need is for a traditional POS system 
or something more mobile, HP offers form factors that can expand as 
business evolves.

Our three-pronged strategy
HP specializations for the retail industry include:
 • Enhance the customer experience: Connect with consumers using 
multiple channels to create a consistent, personal, and frictionless 
shopping experience.

 • Improve operations: Streamline back-office processes to help 
drive down costs, improve the buying experience, and build a brand 
recognized for its service leadership.

 • Advance innovation: Harness the possibilities of new technologies and 
solutions for transformative change, growth, and customer loyalty.
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GAIN A COMPETITIVE EDGE 
WITH HP SOLUTIONS AND 
SERVICES

HP LAPTOPS, DESKTOPS, 
AND POINT-OF-SALE (POS) 
SOLUTIONS

HP has a number of solutions that can help retailers get a leg up on the competition:

 • HP Workflow Discovery and industry-specific needs analyses use Lean Six Sigma practices and include 
security assessments, which together inform and support your investment in HP technology and services. 

 • The HP Enterprise Test Lab features rigorous protocols that ensure performance of the hardware and software 
are working together as a system.

 • The world’s most secure printers4 and personal computing systems help ensure higher levels of security for 
protecting intellectual property and other confidential information, as well as complying with government 
requirements.

Designed with utility in mind, durability, security, and safety are fundamental must-haves and are incorporated in 
a large and growing suite of devices in the HP portfolio that includes:

 • HP Engage One Prime, delivering exceptional experiences to customers and value to your business. The sleek, 
affordable HP Engage One Prime system is ready to run quickly, integrates seamlessly with popular software 
and payment services,5 and has the reliability you need.

 • HP Engage Flex Pro and HP Engage Flex Pro-C, designed to meet your daily demands. Efficiently manage your 
retail business from the store floor to the back office with the HP Engage Flex Pro, our stable, secure, and 
highest-performing retail platform for a range of deployments.

 • HP RP5 Retail System, a platform for every retail detail. Get the flexibility and expandability to control everything 
from the store floor to the back office. An all-around high-performer, the HP RP5 Retail System stands up to the 
rigors of a retail environment so you can focus on sales.

 • HP RP9 Retail System, delivering a stylish and engaging experience to your customers. This modern, versatile, 
all-in-one combines powerhouse performance with reliable engineering. 

HP MANAGED SERVICES, 
SOLUTIONS, AND DEVICES 
FOR RETAIL

 • HP Managed Print Services strengthens your competitive position by increasing productivity, enhancing 
security, improving environmental stewardship, lowering operational costs, and re-investing for future growth. 
Turn your imaging and printing assets into a business advantage. 

 • HP Digitization Solutions help retailers streamline operations and automate processes such as delivery 
notification/POD, invoice processing, employee Form I-9 verification, and time sheet collection. Digital 
transformation is shaping both customer experiences and retail operational demands by helping reduce 
time-wasting, errorprone steps, while moving information through secure and compliant automated workflow 
processes. HP Industry Consultants can help identify and drive paper bottlenecks out of your operations and 
support a more digital, mobile workforce. 

 • HP DesignJet and PageWide XL Print Devices allow stores to quickly generate localized promotions/signage as 
needed.  Merchandising has long struggled with balancing the costs associated with localization. HP’s Large 
Format Print portfolio continue to open new doors for localized content that’s available in seconds as opposed 
to days.

© Copyright 2017, 2019, 2021, 2022 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set 
forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical 
or editorial errors or omissions contained herein.

Intel is a trademark of the Intel Corporation in the U.S. and other countries. Microsoft and Windows are registered trademarks of the Microsoft group of companies.

4AA7-0523ENW, April 2022, Rev. 3

1Quocirca, Managed Print Services Landscape, 2021; Louella Fernandes, March 2021. 
2IDC MarketScape: Worldwide Print in the Distributed Workforce 2022 Vendor Assessment, Keith Kmetz, January 2022, IDC # US48596221.
3Based on HP’s unique and comprehensive security capabilities at no additional cost and HP’s Manageability Integration Kit’s management of every aspect of a PC including hardware, 
BIOS and software management using Microsoft® System Center Configuration Manager on HP Elite PCs with Windows and 8th Gen and higher Intel® processors or AMD Ryzen™ 4000 
processors and higher; HP ProDesk 600 G6 with Intel® 10th Gen and higher processors; and HP ProBook 600 with AMD Ryzen™ 4000 or Intel® 11th Gen processors and higher. 
4HP’s most advanced embedded security features are available on HP Managed and Enterprise devices with HP FutureSmart firmware 4.5 or above. Claim based on HP review of 2021 
published features of competitive in-class printers. Only HP offers a combination of security features to automatically detect, stop, and recover from attacks with a self-healing reboot, 
in alignment with NIST SP 800-193 guidelines for device cyber resiliency. For a list of compatible products, visit: hp.com/go/PrintersThatProtect. For more information, visit: hp.com/go/
PrinterSecurityClaims. 
5Bundles including retail software and payment processing service available in select regions only.

Why HP?

HP has a long tradition of innovation and commitment 
to retailers. Our decades of experience, together with 
the solutions and services we’ve built for retail, can 
simplify secure communication, collaboration, and 
access to relevant data and business processes.

We will take the time to understand your specific 
needs and create a plan to help optimize your fleet, 
ensure data and document security, and manage your 
evolving workplace.

Learn more 

hp.com/go/retailworkflow
hp.com/go/pos

http://hp.com/go/PrintersThatProtect
http://hp.com/go/PrinterSecurityClaims
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