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4 Ways Predictive  
Analytics Takes IT from 
Stressed to Strategic
How analytics services can alleviate overload— 
and put IT back in charge of their day

Let’s face it—IT is tired. Battle-weary from the chaos of over two years of remote and hybrid work. Overloaded with too 
many daily tasks. Unable to see everything that’s happening now and unable to anticipate what’s coming. For all the IT 
pros who find themselves thinking, “There’s got to be a better way!”—there is.

Move from 
firefighting to 
forecasting
Even before the complexities of a hybrid work 
environment came along, IT had their hands full. What 
they haven’t had is time to tackle the big-picture 
technology goals that grow the company or create 
dazzling employee experiences.

But the way things have always been isn’t how they 
always have to be. Upsourcing predictive analytics 
services from a proven IT partner can be the extra set of 
hands that makes IT’s job easier in four key ways.

01
Preemptive device  
and application 
insights to get 
ahead of problems
The right AI-based analytics service can help IT avoid 
surprises by providing accurate, proactive monitoring 
and predictions, paired with automated update and 
patching capabilities. 

02
Real-life usage  
data to keep 
employees happy 
and productive
Cloud-based usage analytics can help guide device 
purchasing decisions, matching the correct tool to the 
role and the user and sparing employees—and IT— 
a lot of frustration. 

2x
Remote workers who are satisfied with their 
tools are TWICE as likely to be retained or improve 
their productivity.1

03
Proactive ability  
to limit downtime  
by diagnosing  
and resolving 
issues faster
From slow applications to at-risk batteries and hard 
drives, IT can save time by auto-ticketing repairs and 
offloading them to a dedicated, fast-tracked technical 
support team.

83%
of CEOs want a more data-driven organization, but only

25%
of organizations have a data-leading culture.2

04
Real-time 
feedback that 
makes the  
hybrid work 
experience better
Collecting real-time user feedback tracks service 
quality from an employee’s perspective, helping IT 
improve the hybrid work experience by proactively 
addressing issues as users experience them.

87%

of IT organizations now include employee experience  
in their goals.1

Predictive analytics gives IT the tools and data they need to monitor, predict, and prevent issues before they cause 
downtime—plus more time to invest in the big-deal projects they can’t ever seem to get to. 

IT hasn’t had a break in a while. It’s time to give them one with the support of predictive analytics services from HP.

Analytics: A better way to do the job
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