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With people and 
devices working 
everywhere and 
around the clock, 
it’s tough for IT teams 
to keep up.

But predictive analytics services 
can help tame the tech chaos in a 
hybrid work environment and help 
IT teams stay ahead of an 
ever-increasing workload.

It’s easier to keep PCs—and workers—productive when  
IT knows what’s going on with every networked 
endpoint device and application and can proactively 
remediate problems. That’s one reason why 55% of IT 
leaders are increasing the use of predictive analytics 
for assessing device performance, health, and 
security1 and why global spending is expected to reach 
approximately US$10.95 billion this year2.

But not all predictive analytics service providers are 
created equal. Some aren’t the right fit for your 
organization size. Others don’t offer a full spectrum of 
capabilities, or they lack important security measures.  
A trusted partner can act as an extension of your 
IT team, tailoring services to your needs and going 
beyond data to help you act upon the predictions your 
analytics provide.

This checklist offers key questions for IT leaders to ask 
any prospective predictive analytics provider.
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REMOTE MONITORING
Do you offer telemetry that can monitor my 
network endpoint devices, no matter where  
they are?

Keeping devices up and running is more critical and 
more challenging than ever before. Seek a provider with 
a platform that gives you visibility to proactively find 
and prevent issues now so those issues don’t cause 
employee downtime later.

MACHINE LEARNING
Do you employ machine learning?

Search for services with telemetry tools that extend 
across millions of hardware, application, and employee 
data points and into AI-powered deep-learning 
processes in order to improve overall end-user 
productivity. These services can help you predict and 
resolve problems before they happen, so employees can 
work uninterrupted.

ENDPOINT SECURITY
Can you provide seamless, hassle-free  
security for every employee and endpoint in  
my hybrid workplace?

Look for a vendor that can deliver the advanced, 
automated protection your employees, endpoints, and 
mission-critical infrastructure need. A truly top-notch 
enterprise-level solution should counter even 
aggressive, unknown cyberattacks across multi-vendor 
PC environments so your employees can work 
without worry.

Your provider should help  
you improve productivity  
and strengthen security.
Questions to ask your prospective vendor:

of CISOs said evolving risks posed by 
a changing hybrid/remote workforce 
affected their security spending 3. 41%
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REAL-TIME ALERTS
Do you offer real-time alerts to scout for and 
prevent downtime before it happens?

Ideally, your vendor’s platform proactively scans the 
horizon of telemetry data on device health, security, 
and application updates to identify systems at risk. You 
can watch the queue of help desk tickets shrink, 
because IT is alerted early enough to resolve issues 
before they cause productivity-draining user downtime.

SIMPLE DASHBOARD
Do you have an easy way for me to see all the 
insights you’re providing? 

Ask potential providers for a demo of their interface, 
which should aggregate all the many critical health data 
points from your endpoint devices and applications—no 
matter the vendor or the operating system—and put 
them at your fingertips in a single cloud-based 
dashboard. 

AI-DRIVEN REPORTING 
Can you provide me with AI-driven reporting for 
more employee-focused buying decisions?

Find out if the service provider you’re considering can 
analyze user devices and application history to glean 
data and insights for smarter, better-matched 
purchasing decisions. Such information can help you 
better align your tech to your evolving hybrid 
workplace—and workers—and improve your device 
refresh strategy.

MEANS TO ACT
Can you guide me on next steps for effectively 
implementing data insights?

Even if your provider can give you lots of data and 
insights, do they advise you on what to do  
with them?

of IT organizations now include 
employee experience and worker 
productivity in their goals.4 87%

Your provider should  
offer paths to a  
smoother workflow.
Questions to ask your prospective provider:
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TechPulse provides the platform
Cloud-based HP TechPulse5 is the technical platform 
supporting many HP Services offerings with relevant, 
AI-driven insights that guide better decision-making.  
And it pulls all that data together in one dashboard,  
giving you unprecedented visibility into how your  
devices are doing.

Proactive Insights foresees problems 
HP Proactive Insights8 employs cloud-based, AI-driven  
PC health analytics to optimize device performance, 
security compliance, and the employee tech 
experience.  Foresee and proactively remediate 
hardware and application issues. You can also conduct 
employee surveys to measure and track user 
satisfaction and correlate the results with PC 
performance data.

Adaptive Endpoint Management9  
enables modern IT
This advanced, cloud-based service unifies multi-OS10  
endpoint management for greater IT efficiency and a 
more satisfying hybrid workplace experience. After 
your endpoints are seamlessly migrated to your cloud, 
HP Service Experts provide an ongoing day-to-day 
endpoint management service that includes advanced 
cloud compute capabilities and predictive device 
analytics powered by HP Proactive Insights—all for a 
predictable monthly price.

Lifecycle Fix services take care of  
your devices
If an HP device in your fleet does fail, remote  
workforce support services such as HP Active Care 
deliver fast resolution and replacement, even across a 
geographically distributed workforce. With remote 
technical support, predictive device health analytics, 
remediation services, and Next Business Day Onsite 
Response, HP Active Care keeps your employees up 
and running in the office or on the go. You can even 
customize your service package to the specialized 
device coverage options your organization needs. 

APIs integrate with your existing  
ITSM platforms
The open APIs in HP analytics5 allow device telemetry  
to be easily integrated into third-party IT service 
management (ITSM) platforms, such as ServiceNow6  
or other platforms for help desk ticketing and 
resolution. You can even set up data feeds for and 
remediation recommendations through your ITSM via 
an API.

Business reviews tailor your experience  
and improve outcomes
Our service experts can also provide business  
reviews and recommendations that help you deliver  
a satisfying overall employee experience, while 
balancing the cost and complexity of end-user  
device management.7 

Having lots of data is one thing; knowing what to do with it is another. As a vendor with access to a data lake 
generated by a cloud-based telemetry platform and comprising over 20 million devices, the HP Services portfolio has 
the tools, knowledge, and experience to help you make sense of it all—quickly and proactively.

Your provider should offer  
robust analytics tools plus 
services to act on insights.
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Predictive analytics have now become a powerful resource in the world of hybrid work. The sheer speed of today’s working 
environment makes predictive analytics—and the right services partner to deliver them—even more vital. HP Services help IT solve 
problems before they happen, no matter where employees are working.

The right predictive analytics partner 
can help you see what’s coming.

Explore how predictive analytics services from HP can help IT support your hybrid workforce at


